OBIL[ECTBO C OI'PAHUYEHHOW OTBETCTBEHHOCTBIO
WCCJIEJOBATEJILCKASI KOMITAHUA «JTMAEP»

Jupexrop OO0 Hccnenopatensekas kommnanus «Jlunep»

[/“%  H.A. {ubuna
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AHAJIMTUYECKHWI OTYET

0 BBHIIOJIHEHHBIX paboTax 1o c6opy 1 06001meHn0 HHYOPMALMHU O Ka4ecTBe
YCIOBHH OKa3aHUs YCIIyT OPTaHU3aLUAMH KyJIbTYphl ¥ CTh-SIHCKOTO yiyca
Pecniyomaxu Caxa (AxyTan)
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OBIIECTBO C OT'PAHMYEHHOM OTBETCTBEHHOCTBIO

NCCIELJOBATEJIbCKAA KOMITAHUA «JIMEP»

Hupexrop OO0 Uccnenosarenbckas komnanus «Jlugep»

H.A. Iubuna
« » 2022 1.
M.II.

AHAJIMTUYECKUN OTYET

O BBITIOJIHEHHBIX paboTax 1o cOopy u 00001IEeHNI0 HHPOPMALIMH O KaYeCTBE
YCJIIOBUM OKa3aHUs YCIYT OPTaHU3ALMUSAMHA KYJbTYPHI Y CTh-fIHCKOTO yiyca
Pecny6muku Caxa (Skytun)

2022



CBenenusi 00 opranu3amnum, OTBETCTBEHHOI 3a cO0p U 00001IeHHe HH(POPMAIIUHN 0 KavyecTBe
ycaosuii okazanus ycayr (Oneparope)

IosiHoe HaumMeHoBaHue: OOIIECTBO ¢ OTPAHMYECHHOW OTBETCTBEHHOCTHIO

UccnenoBarenbckast koMmnanus «JIugep»

Coxpamennoe HanmenoBanue: OOO VccnenoBarensckas komnanus «JIlumep»

KOpuanueckuii agpec: 660075, KpacHosipckuii kpaii, r. KpacHosipck, yi. XKene3HoaopoKHUKOB,
17, opuc 801/3

daxkTrueckuii agpec: 660075, Kpacunosipckuit kpai, r. Kpacnosipck, yi. XKene3HoopoKHUKOB,
17, opuc 809

OKIIO 36053242
OKATO 04401363000
OKOTI'Y 4210014
OKTMO 04701000001

OK®C YactHasg cOOCTBEHHOCTh

HNHH 2460112042

KIIII 246001001

OTI'PH 1192468005620

JlaTa mocTaHOBKH B HaJ10roBoMm opraune: 14.02.2019 r.

OKB3/I 73.20 HccrnenoBanne KOHBIOHKTYPbI PbIHKA U U3y4EHHE 00IIECTBEHHOTO MHEHHUS

PexkBU3MTHI:

ITAO Co6epbanxk MHH 7707083893 KIIIT 246602011 OT'PH 1027700132195 OKIIO 02783169
OKTMO 04701000001

BUK 040407627

k/c 30101810800000000627

p/c 40702810031000025646

DaexkTponHasi moura: info@kras-lider.ru

JMupexrop: [{lubnna Hatanbst AnekcanapoBHa, HA OCHOBaHUU Y CTaBa
T.+7 (391) 205-10-78

M.+7 (902) 940-41-37



CTPYKTYPA OTUETA!

1. TlepedeHb opraHU3aIMii KyJIbTypbl, B OTHOIIICHUH KOTOPBIX MPOBOIHUIIHCH
cOop u 00001IeHIEe HHPOPMALIUK O KaUYeCTBE YCIOBHM OKa3aHUs YCIIyT ctp. 3

2. PesynbpraThl 0600meHnst nH(GOpMAIMY, pa3MEIIeHHON Ha O(HUIMATBHBIX
caiiTax 1 HHMOPMAIHOHHBIX CTEHIAX B [IOMEIICHHMSIX OPraHu3aIiH KynbTypsl | CTP- 3

3. Pe3ynbTaThl yIOBICTBOPEHHOCTH TPAXKIaH KAYECTBOM yCIIOBHI OKa3aHMs
yCIHyT CTp. 5

4. 3HayeHH IO KaKAOMY IMOKa3aTCII0, XapaKTCPU3YIOLICMY 06I_HI/IG KpUTCpUHU
OLICHKH Ka4CCTBa YCJ'IOBI/Iﬁ OKa3aHHud yCJIYT OpraHHu3alusaIMU KYJIbTYPhbI CTp'lo

5. OcHoBHEIE HCIOCTAaTKU B pa60Te OpraHu3aluu KYJbTYPhbI, BbISIBJICHHBIC B
Xoae c6opa n O606H.[€HI/I$I PIH(bOpMaI_[I/II/I O Ka4€CTBC YCJ'IOBI/Iﬁ OKa3aHHs yCJIYT,

ctp. 14
Y IIPEUIOKEHMS 110 COBEPIIEHCTBOBAHUIO UX JEATEIBHOCTH
6. IlpemioxeHus Mo COBEPUICHCTBOBAHUIO ACATEIBHOCTH OPTaHU3AIIHA crp. 16
ITpunoxxenue 1. @opma 1715 OLIEHKH caliTa OPraHU3aLNN KyJIbTYpPbI crp. 17
[Tpunoxenue 2. ®opma ass yuera rnokasaTesiei mpu MmoceneHnn 1o, 19
OpraHU3alyH KyJIbTYpPbI p-
ITpunoxenne 3. AHKETA nins onpoca nostydarenei yciyr o KauecTBe 1D, 22
YCIIOBUH OKa3aHUs yCIYTr OPraHu3alUsIMH KyJIbTYphl P:
[Ipunoxenue 4. [IpennoxxeHus No yaIydlIeHUIO YCIOBUM OKa3aHUS YCIYT B ctp. 25

OopraHu3anusiax KYJIbTYPbI, BBICKA3dHHBIC PECIIOHACHTAMU B IIPOLECCE OIIpoca

! CTpyKTypa oTyeTa chpopmMMpoBaHa B COOTBETCTBUM € “lpaBunamu cbopa 1 0606LLEeHNA MHPOPMALMM O KayecTse
YCNOBWI OKa3aHWUA yCAyr opraHn3aumsamm B chepe KynbTypbl, OXpaHbl 340Pp0BbsA, 06pa3oBaHuWA, COLMANBbHOIO
06CNyKMBaHMA U PesepanbHbIMU YYPEKAEHUAMU MEANKO-COLMANBHOM IKCNepTU3bl”, yTBEPKAEHHbIX
nocraHosneHnem Mpasutenocrea PP ot 31 man 2018 r. N 638.



1. Ilepeyenb opranu3anuii KyJbTypbl, B OTHOILIEHHH KOTOPBIX IPOBOAUJINCH cOOp U
0000 1menue HHPOPMALMH 0 KAYeCTBe YCJIOBHI OKA3AHUS YCIyT?

COop u 0000meHrne WHPOPMAIIMK O KAa4eCTBE YCJIOBHN OKa3aHHs YCIYr MPOBOJMIUCH B
OTHOIIICHHH CIICAYIOLIMX OPraHU3alli KyIbTypbI:

HaumeHoBaHue opraHuzanuu HaumenoBanue B Tadaunax
MBY JloM KyabTypsl «/I0posKHUK» JoM kynbTypsl «J0poKHHUK»
MBY «Jlom KkynbTypsl «Jlpyxba» Jlom kyneTypsl «pyx0a»
MBVYK «JloM KynbTypsl «MeTamrypr» Jom KynbTypsl «MeTtamrypr»
MKY «MexnoceneHueckas IICHTpaIn30BaHHas OnbnroTeuHas | MekoceneHdecKast IeHTPaIN30BaHHAS
cuctemay 1. Jlenyrarckui OmbnmoTeyHas cucrema 1. JlemyTaTcKuii

2. Pe3yabTaThl 00001eHus HH(POPMALNHU, pa3MelIeHHON HA 0(PMUIMATBbHBIX caliTax U
HH(OPMANMOHHBIX CTEHAAX B MOMEIIEHUSX OPraHu3alu KyJIbTYpPbI

s c6opa nHpopMalyy, pasMELIeHHON Ha O(QUIMaIbHOM CaliTe OpraHu3aluil KylbTyphl,
UCrojib30Bajack (opMa OLEHKH, chenuanbHo co3fanHas Omnepartopom. Ilokazarenun s
OLIEHOYHOH (opMbI ObLTH pa3paboTaHbl HA OCHOBE CIeyIOIell HOpMaTUBHOM 0a3bl:

- Crarpa 36.2 “UudopManinoHHas OTKPHITOCTh OpraHu3anuil KynpTypbl” 3akoHa Poccuiickoit
Oenepanun oT 9 okTsI0ps 1992 1. Ne 3612-1;

- IIpuka3 MunucrepctBa KyiabTypsl P® ot 20 deBpans 2015 r. Ne 277 “O0 yTBepxkaeHUU
TpeOOBaHUN K COACpKAHHIO M (GopMe TPEIOCTaBICHUS WHPOPMAIUU O JEATEIHHOCTH
OpraHu3alMil  KyJIbTYphl, pa3MemaeMod Ha OQUIMAIBHBIX CalTaXx  YHIOJIHOMOYEHHOTO
(benepanbHOrO OpraHa HMCIOJHUTEIHHON BIIACTH, OPTaHOB T'OCYIAPCTBEHHOW BIIACTH CYOBEKTOB
Poccuiickoit denepanuu, OpraHoB MECTHOIO CaMOYIIPABJICHUS U OpPraHU3aluil KYJIbTYPhl B CETH
“UnTepuer”;

- Ilpuxkaz3 MunucrepctBa KyabTypbl P® ot 27 ampens 2018 r. Ne 599 “O6 yrBepxneHun
MOKa3aresael, XapakTepu3yolux o0lrue KPUTEpUN OLEHKU KadecTBa YCIOBUM OKa3aHHs YCIyT
OpraHu3alUsIMH KYJIbTYphI .

Onenka npoBoaunack OnepaTopoM METOA0M aHalln3a O(QUIMAIBHBIX CaliTOB OpraHH3alui
KynbTypsl B cetn "HHrepHer". B olleHke oQUIMaNbHBIX CaWTOB HU3YyYaJUCh [OKA3aTelH
kputepueB “OTKpPBITOCTH M JOCTYMHOCTh HHGpOpManuud o0 OpraHu3alvd KyJIbTypbl' H
“JloctynHOCTh yciyr ajig uHBanuaoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokasarenen [Ipuxaza
MunuctepctBa KyabTypbl PO ot 27 anpens 2018 r. Ne 599).

O3nakomutcs ¢ popMoii onieHkH MOXKHO B [IpuioskeHun 1 kK JTaHHOMY OTYETy.

Jlnst onpeiesieHusl HaJM4uus WM OTCYTCTBUS MH(POPMAalLlMU Ha caliTe OpraHn3aluil KyJbTypbl
MBI UCHIOJIB30BaH MMyHKT 7 “TpeboBaHuii K copepkaHHIo U (popMe mpeocTaBIeHUsT HHPOPMALUU
O JeSATEeTbHOCTH OpraHu3aludid  KyJAbTyphl, pa3MeliaeMoil Ha o(QUUIUANbHBIX caiTax
YIIOJIHOMOYEHHOTO (heiepabHOIO OpraHa MCIOJHHUTEIbHON BIIACTH, OPraHOB T'OCYAApCTBEHHOM
BJacTu cyobekToB Poccuiickoii denepariy, opraHoB MECTHOTO CaMOYITPaBIICHUS] M OpraHU3a i
KynbTypsl B cetu "HHrepHer", yrBepkaeHHbIXx [Ipukazom MunucrepcrBa KyiasTypsl PO ot 20
¢espanst 2015 r. Ne 277:

2B cooTtBeTcTBMM CcO cTatben 361PepepanbHoro 3akoHa oT 21.07.2014 r. Ne 256-03 «O BHeceHuM
M3MEHeHWU B OTAenbHble 3akoHoaaTenbHble akThl Poccuiickoli depepaumm no Bonpocam MNpoBeaeHus
He3aBUCMMOMN OLIEHKM KayecTBa OKasaHUs YCNyr opraHu3auusiMu B cdpepe KynbTypbl, COLManbHOro
obcnyxmnBaHusl, oxpaHbl 300pOBbsS M 0Bpas3oBaHUs», He3aBUCKMMasl OLeHKa KavyecTBa OKasaHusi ycnyr
opraHM3auusIMn KynbTypbl SIBNSiETCS 0AHON U3 ¢popM OBLLECTBEHHOrO KOHTPOMS U NMPOBOAUTCS B LiEnsx
npefocTaBneHns rpaxkaaHam MHopMauun O KadecTBe OKasaHWsl YCRyr opraHu3auusiMu KynbTypbl, a
TaKkKe B LieNnsax NoBbILLEeHUA KayecTBa UX AeATEeNbHOCTH.
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Hupopmayus o Oesamenvhocmu opeanusayuti KyIbmypul, 6KIIOYAs uiuanst, (npu ux
HAanuyuy), pazmewjaemcs 6 OOCMYNHOU, HA2NIAOHOU, NOHAMHOU (opme, 8 MOM Hucie 8 gopme
OMKPBIMBIX OAHHLIX, 0Decneuusas OMKpPLIMOCMb, AKMYAIbHOCMb, NOIHOMY, OO0CMOBEPHOCHIb
uHgopmayuu, NPocmomy u HOHAMHOCMb GOCHPUAMUSL UHPOPMAYUU C UCHONL30BAHUEM, NPU
HeobXo0uMocmu, Cucmemvl CCbLIOK Ha aopeca pecypcoe 8 cemu "Hnmepnem”, coodepocawux
coomeemcemeyoujue OOKYMeHmbl (3a UCKTIOUEHUEeM C8e0eHUL, COCMABIAIOWUX 20CYOAPCMEEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAUHY).

Onwupasich Ha JAaHHBIN MYHKT, Mbl IPUHSJIN PELICHUE HE YYUTHIBATh HaTM4Kue MH(OpMaIuu
Ha caliTax OpraHMU3alui, €CIH OHa COACPIKUTCS UCKIIOYUTEIBHO BHYTPU JOKYMEHTOB, B pa3Jienax
C MHBIM IpeaHa3zHaueHueM. /i nocryna K Takoil nH(pOpMauyn He0OX0IMMO MOHUMATh, B KAKUX
MMEHHO JJOKYMEHTaX 3Ta MH(OpMAIs MOXKET HAXOIUTHCS, a 3TO yXKE HE SBISACTCS MPOCTHIM IS
IIOCETUTENS CaiiTa.

B mnepByro ouepenp oneHHMBaNOCh Hanuuue oOmed uHbopManus 00 OopraHu3anusIx
KyJIbTYpbI, BKIIOYas (UIHAIbC, Halndue U (YyHKIHMOHHPOBAHHE IMCTAHIMOHHBIX CIOCOOOB
o0paTHOW CBSA3M M B3aMMOJAEUCTBUS C modydaresssMu ycayr. OneHka obbema HH(OpManu,
IIPEJCTAaBICHHON Ha caiiTe OpraHM3alud, B COOTBETCTBUU C CYLIECTBYIOIIMMU HOPMAaTHBHO-
IIPaBOBBIMU aKTaMH, ONIMCAHHOM B Havayle paszzeina, npousBoautcs no mkane ot 0 1o 13 6annos,
rae 0— 3To MUHUMAaIBHBIA 00beM HHpOpPMAINH, a 13— MaKCUMaJIbHBIA 00bEM.

Jis cbopa mHPOpMaLMHU, pa3MELIEHHOM Ha MH()OPMAIMOHHBIX CTEHJaX B IOMEIIEHUSX
OpraHu3alM KyJIbTyphl, HCIOJIb30BaJIaCh (JopMa OLEHKH, ClIeUalbHO co3aaHHas OmnepaTopom.
Onenka npooauiack OneparopoM METOIOM HaOJIIOJICHHS B IPOLIECCE OCEIIEHUS] OpraHU3alUH.
B onenke uMHQOPMAIMOHHBIX CTEHAOB U3y4yalics KpUTepUi “OTKPBITOCTH U JIOCTYIHOCTb
uHbopManuyu 00 opraHuzamuu KyiabTypsl” (myHKT 1.1 w3 mepeuns mokasareneir Ilpukasza
MunucrepcrBa KyapTypsl PD ot 27 ampenst 2018 r. Ne 599). [lannas ¢opma 0IHOBpEMEHHO
WCTOJIB30BaJach TaKXKe /sl OLEHKH KputTepueB “KompopTHOCTH yCIOBHH MpenocTaBICHUS
yenyr” u “JloctynmHocth yenayr qisi uHBanmmoB” (myskt 1.1, 2.1, 3.1 u 3.2 u3 mnepeuns
nokazareneit [Ipukaza MunuctepcrBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599).

B Tabnuue 1 npencraBieHbl pe3yabTaThl OLEHKH YUPEKICHUS.

Taoauna 1.
O0beM uHpOpMaIH, pa3MEIIeHHONW Ha 0(UIMATBEHOM caiiTe OpraHu3allii, B COOTBETCTBHHU C KOJIMYECTBOM
MarepuaioB
Opraam3anus Caiit Crenn
JoM KymbTyphl «J]oposKHIK 13 10
Jom kynbTypsl «Jpyxoa» 13 6
oM KynbTypsl «MeTtajurypr» 13 8
MesxmoceneH4deckas [eHTpalIn30BaHHas OnOIHoTeuHas cuctema 1. JlemyTrarckuit 13 9

PaccmarpuBaembie OpraHu3aliid HAMOJIHWIM CBOM O(HIIMANbHBIE CaWTHl HEOOXOAMMOMN
nH(popMaIHel - cpeiHee 3HaAYCHUE OIEHKH CaiiToB cocTaBiisieT 13 6aioB.

[locne mocemeHus opraHu3anuii ObUIO BBIABIEHO, 4YTO CTEHABI € UHpopManuei o
NEeSTeIbHOCTH TPUCYTCTBYIOT y KaXJOH oOpraHM3ali M Ha HHUX pa3MelleHa IOYTH BCS
unpopmanusa. CpeaHee 3HaUEHHE OL[EHKU CTEHJIOB COCTaBIISIET § OaslIoB.

3. Pe3yabTaThl y10BJI1€TBOPEHHOCTH FPAaKIaH KA4eCTBOM YCJI0BHI 0Ka3aHUSA YCJIyT

3 Bce nokasaTenn 419 OLLEHKM HaMuMA MHPOPMALIMU Ha OBULMANbHBIX CaliTax OpraHW3aLmil KyabTypbl 6bin
cbopmmpoBaHbl Ha ocHoBe MpuKasa MuHucTepcTBa KyabTypbl PO oT 20 dpeBpana 2015 r. Ne 277 “O6 yTBepRaeHUN
TpeboBaHMi K copepkaHuio u Gopme NnpesocTaBnieHna MHPOPMaLUM O AeATENbHOCTM OPraHM3aLNN KyabTypbl,
pasmelLaemoit Ha opuLManbHbIX CalTax yNoNHOMOYEHHOrO deaepanbHOro opraHa UCNOIHUTENbHOM BNACTH,
OpraHoB rocyAapcTBeHHOM BiacTu cybbekToB Poccuinckoint ®epepaunm, opraHoB MeCTHOFO CaMoynpaBieHUA U
opraHusaumii KynbTypbl B ceTu “UHTepHeT”




JUis  OLIEHKH YAOBIETBOPEHHOCTH TpaxkJaH KadyecTBOM YCJIOBHHM OKa3aHHUS yCIyT
UCTOJNB30BaJICI MeToA ompoca. Jlng mpoBeneHust ompoca Obula Hcmosb3oBaHa ‘“‘Metoauka
BBISIBIICHUS 1 0000IEHNSI MHEHUS TPaKJaH O Ka4eCTBE yCIOBUI OKa3aHMS YCIyT OpraHU3alUsIMH
B cdepe KyIbTypbl, OXpaHBI 30pPOBBS, O0Opa30BaHUs, COIMAILHOTO OOCITYKUBAaHUS U
denepanbHBIMU  YUPSKICHUSIMU MEAUKO-COIIMAILHON 3KcmepTusbl" (mamee - Mertoauka),
yrBepxaeHHas [Ipukazom Munrpyna Poccun ot 30.10.2018 N 675H.

UncneHHOCTh PECHOHJIEHTOB Oblla paccyrTaHa B COOTBETCTBUU C M. 2.7. METOJMYECKHUX
PEKOMEHJallMii 0 OPraHu3alMyd W IPOBEJCHUIO HE3aBUCHMOM OLEHKM KadeCTBa YCIOBHMA
OKa3aHMs YCIOyr oOpraHusamusiMu B cdepe KyiabTypbl (yTBepkIeHbl PacmopspkeHuem
MunkynsTypbl Poccun ot 18.12.2020 N P-1681). Bce opranu3zanuu JOCTHINIM HEOOXOAUMOTO
YKCJIa ONPOILIEHHBIX.

KosmgectBo
. YucjieHHOCTh Hoast
HaumeHoBaHMe B onpoce norpeduTtesei
PECIIOH/IEHTOB | PECIOHIEHTOB

YCJIYT B 101
JloM KyIbTYpHI «Jl0pOKHHK» 2125 50 2%
Jom kyneTypsl «Jlpyxoa» 1506 51 3%
JloM KyabTyphl «MeTatypr» 4527 51 1%
MeskmoceneHyecKast LeHTpaH30BaiiHas OubIHOTEYHAS 230 50 204
cucrema m. JlemyraTckuii

BrisBiienne u 000011eHre MHEHUS TTOTyYaTeNIed YCIyr MPOBOAMIIOCH IO aHKETE JIJIsl OIpoca
IoJiyyaTesed yCIyr O KauecTBE YCJIOBUH OKa3aHMsl YCIyr OpraHM3alus MU  KYyJbTYpHI,
PEKOMEHIOBaHHOW MeETOIUKONW B COOTBETCTBUM C IOKA3aTEIsIMHU, XapaKTEPU3YIOIUMH OOIIre
KpUTEpUU OIICHKM KayecTBAa YCJIOBHM OKa3aHWUA yCIYr OpraHu3alUsMH  KYJIbTYpHI,
yrBepxkaeHHbIMU [Ipukazom MunucrepctBa KynabTypel P® ot 27 ampens 2018 r. Ne 599.
O3HaKOMUTCS ¢ 00pa3IoM aHKEThl MOKHO B [IpuioxkeHun 3 Kk JaHHOMY OTUETY.

Cpoxk npoBeaenus omnpoca ¢ 27 okTsi0ps o 11 nosops 2022 roxa.

JInst 03HaKOMIIEHHUSI C 3JIEKTPOHHOM aHKETOH, KOTOpas MCIOJNb30Bajach ISl MPOBEACHUS
oTpoca B OpraHU3aIui, HEOOXOIUMO TMEPENTH 10 CCHUIKE:

https://docs.google.com/forms/d/e/1FAIpQLSchjgv-
pwnM_TXr2sa5g1VAtK eCFyPKJcK5hgVr7iVO8RcDg/viewform?usp=sf link

[Tepeiimem k pe3yiabTaraMm ormpoca 00 YAOBIECTBOPEHHOCTH TpaKJaH KadyeCTBOM YCIIOBUUN
OKa3aHUs yCIyT.

[TepBBIii BOMPOC AHKETHI KacaJiCs YIOBICTBOPECHHOCTH PECHOHJICHTOB OTKPBITOCTHIO,
MOJIHOTOW W JOCTYITHOCThIO WH(POPMAIIUU O JEATSIBHOCTH OPTaHW3alllH, Pa3MEIICHHOW Ha
WH()OPMAMOHHBIX CTCH/IaX B MMOMEIIEHUH opranu3ari. CBOJIHbBIC JaHHBIC TI0 JAHHOMY BOTIPOCY
npecraBicHbl B Tabmuie 2.

Tabauua 2.

Jomist pecrioHAeHTOB, 00paniaBmuxcs K MHGOPMAIMOHHOMY CTEHAY U YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MIOJTHOTOW M JOCTYITHOCTBIO Pa3MEIICHHON Ha HeM MH(OPMAIUH O JIeSTEIEHOCTH OpraHn3alyy,

INoxa3zarenu O6pamanucey | Y10BIETBOPEHEI
JloM KyIbTypbl «J]0pOsKHUK 98 100

oM KyabTyphl «J{pyx0ar» 92 100

JloM KynbTypbl «MeTanaypr» 94 94
MesxrnocesieHuecKast EHTpalIn30BaHHasi OnOIMOTEeHas cUcTEMa 1. 94 98
Henyrarckuit




[Tonapnstoee OONBIIMHCTBO PECHOHJIEHTOB OpraHU3aluil KyJIbTYpbl YJOBIIETBOPEHBI
OTKPBITOCTBIO, IOJTHOTON M JIOCTYITHOCTBIO pa3MelleHHOW MHpOpMaluu O JesITeIbHOCTH — OIS
yIIOBIICTBOPEHHBIX He HUKe (94%).

Jlanee pecnoHJEHTaM IPEeUIarajoch OLIEHUTHh CBOIO YJIOBJIETBOPEHHOCTb OTKPBITOCTBIO,
MOJTHOTOW M JOCTYHHOCTBIO MH(POpPMAIMU O NEATETbHOCTH OpraHU3alld, Pa3MEUICHHOW Ha ee
ouIHManTsHOM caiiTe B WH()OPMAIMOHHO-TEICKOMMYHHUKAIMOHHON cetn "MHTepHeT". CBOIHBIC
JaHHBIE 110 JAHHOMY BOIIPOCY TpeAcTaBieHbl B Tabmuie 3.

Ta6auna 3.

JloIst peCriOHACHTOB, MOJIB30BABIIMXCS OQUIATBHBIM CaTOM OpraHU3alUK B HHPOPMAIOHHO-
TEIeKOMMYHHUKAIIOHHOH ceTn "VIHTepHeT" 1 YIOBIETBOPEHHBIX OTKPBITOCTHIO, IIOIHOTOH U TOCTYITHOCTHIO
pa3MelieHHoi nHdopManum o e€ aesTeIbHOCTH, Yo

IToxazarenu Ilonb30Banucey | YA0BIECTBOPEHBI
JoM KynbTypsI «JloposKHHK» 94 100

JoMm xymbTyphl «Ipyx0a» 92 100

JloM KynbTypsl «MeTtaurypr» 90 100
MexmoceneHuecKast IEHTpaIn30BaHHas ONOIMOTEeYHas CUCTEMA TI. 76 97
Jenyrarckuit

[TouyTH BCe peCIOHIEHTHI OpraHU3alMK KYJIbTYPbI YIOBIETBOPEHBI OTKPBITOCTHIO, IIOJIHOTOU
U JOCTYITHOCTBIO pa3MeIIeHHOW HHPOPMALIUHU O JESITeIBHOCTH - OIS YIOBICTBOPEHHBIX HE HIDKE
97%.

PecrionentaM ObUIO MPENJIOKEHO MOATBEPAMTH HAIWYUE psla YCIOBUH, KacaroIUXCS
KOM(OPTHOCTH MPEITOCTABICHUS YCIyT B opranu3anuu. CIUCOK YCIIOBHI KOM(OPTHOCTH U JAOIIO
PECIIOHIEHTOB, TIOATBEPANBIINX HX HAJHYUE, BBl MOKETe yBUAETh B Tabmuie 4.

Taoauna 4.

Jlonst pecrioHZIHTOB, MOATBEPIUBIINX HAINYNE YCIOBUH KOM(OPTHOCTH NPEIOCTABICHUS YCIYT B
OpraHu3alyy KyJIbTYpbl, %

VYcnoBus KOMGOPTHOCTH YV 1OBJIETBOPEHBI
JloM KynbTyphI «J{oposKHIK 100
Hom kynbTypsl «Jlpyxoar» 100
JloM KynbpTyphl «MeTatypr» 98
MesxnoceseHueckas IEHTpaIu30BaHHAs OHMOIHOTeYHas cucTeMa I1. JlemyTaTcKui 92

Cpennuil ypoBeHb KOM(OPTHOCTH MPEAOCTABICHUS YCIYI B OpraHU3alUsaX KyJIbTYpBI,
KOTOpBIM OBII paccuMTaH, KaK CpeHEee 3HAaue€HUE BCEX OLIEHEHHBIX YCIOBUI BBICOKUH U
cocrasser 98%.

Marepuansl, mnosydeHHble OnepaTopoM, TMOATBEPAWIM HAJIWYUE BCEX  YCIOBHM
KOM(OPTHOCTH NPEOCTABICHUS YCIYT.

Yder HamuuMsg ycIoBHH KOMGOPTHOCTH BEJCS MNpU TOMOIIM (OPMBI, KOTOpas
UCMOJb30BaJACh TaKXKe JJI OLEHKM Hamuuus HH(opManmuu Ha HH()OPMAIMOHHOM CTEH/E
OpraHM3ali M JOCTYIHOCTH YCIYT A MHBANUAOB (nocTynHa B [IpminoxeHun 2 K JaHHOMY
otyery). B onenke nzydanuch nokaszarenu Kputepus “KompopTHOCTH yciaoBUi MpenocTaBiIeHUs
yeayr” (myHKT 2.1 u3 nepeuns nokasareneit [lpukaza MunucrepcrBa KynbTypsl PO ot 27 anpens
2018 r. Ne 599).

Crnenyroumii  Bompoc Kacajicsl yJIOBJIETBOPEHHOCTH PECIOHAEHTAMU JOCTYIHOCTBIO
MIPEIOCTABIIEHUS YCIIYT ISl MHBAIMIOB B opranu3auuu. Ha gaHHbIi Bompoc ObUIO MPENIokKEeHO
OTBETUTh TOJBKO JIMI[AM, HUMEIOUIMM YCTAHOBJCHHYIO TpYNIy HHBAIMJHOCTH WIM HX
npencraBuTessiM.CBOIHbIE JaHHBIE IO JAHHOMY BOIPOCY MpecTaBieHsl B Ta0muie 5.



Ta6auna 5.
J1o71s1 pECIIOHICHTOB, UMEIOIINX YCTAHOBICHHYIO IPYIITY HHBAIMIHOCTH (MIIH MX MPEICTABUTEIIHN),
YIOBJICTBOPCHHBIX JIOCTYITHOCTBIO MPEIOCTABICHHS YCIYT JUIS MHBAJIUJIOB,

IToxa3zarenn Y 10BIETBOPEHBI
JoM KynbpTyphl «J{oposKHIKY 98
Jom kynbTypsl «Jlpyx0a» 100
oM KynbTypsl «MeTtaurypr» 100
MesxmoceneH4yeckas [eHTpaTn30BaHHas ONOIHoTeYHas cucTeMa 1. JlermyTaTcKuit 100

ITouTn Bce peCHOHAEHTHI OpPraHU3aLUil KyJIbTYpbl, MMEIOLIUE YCTAHOBJICHHYIO TIPYIILY
MHBINJIHOCTH (WJIM UX IPEICTABUTEIN ), JOBOJIbHBI YCIOBUSMHU AOCTYIHOCTH. CpeHee 3HaUeHne
coctasisieT 99%.

B npouecce nocemenust opranuzanuu OnepaTtopoM AOCTYHHOCTb YCIYT JAJsl MHBAJINIOB
u3ydyanach METOJ0M HaOIIOACHUA. YUeT BeJICs IPU MOMOLIM (POPMBI, paHee UCIOIb30BAHHOM IS
OLIEHKM HaIM4Msg uH(pOpMaMu Ha WH(POPMAIMOHHOM CTEHJIE OPraHM3alliy U HAJTWYUs YCIOBHUU
kombpopTtHocTH (moctymHa B Ilpunoxennmn 2 K JaHHOMY OT4YeTy). B oleHke H3ydaiuch
nokasareiau Kpurepus “JlocTynmHocTbh ycuayr majis uHBanuaoB” (myHKT 3.1 u 3.2 u3 nepeuHs
nokazareneit [Ipukaza MunuctepcrBa KynbTypbl PO ot 27 anpesnsa 2018 r. Ne 599).

B Tabmuuax 6 u 7 mpeacTaBiIeHbl pe3yabTaThl OLEHKH JOCTYITHOCTh YCIIYT Uil HMHBAJIUIOB.
Homepawm B Tabinuiie 6 COOTBETCTBYIOT CIEAYIONIUE YCIOBUS JOCTYITHOCTH JJISI MHBAJIUJIOB:
1 - O6opynoBaHye BXOJHBIX IPYIII HaHIyCaMH WU MTOBEMHBIMHE IIaT(HOopMamMu

2- Hannune BBIACJIICHHBIX CTOSHOK JIA aBTOTPAHCHOPTHBIX CPCACTB MHBAJIMIOB

3 - Hanmnume agantupoBaHHBIX JH(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX TPOEMOB

4 - Hanmuume CMEHHBIX Kpece-KOJSICOK

5 - Hamuuume cnemuanbHO 0OOPYTOBAaHHBIX CAHUTAPHO-TUTMEHWYECKUX TIOMEIICHUN B
OpraHu3aluu

Tabuuna 6.
OGopynoBaHUe TEPPUTOPHH, PUIICTAIOIICH K OPraHU3alUH, H €€ IIOMELICHUH ¢ YI€TOM JOCTYITHOCTH JUIs
WHBAJIUJIOB.
Yca0BUs JOCTYIMHOCTH 1711 MHBAJIUIOB 1 2 3 4 5 CyMMau
yCIOBHUi
JloM KynbTypsI «JlOposKHHK» 0 0 0 0 0 0
JdoM xynbTyphl «pyx0a» 0 0 0 0 0 0
JoM KynmbTyphl «MeTaintypr 0 0 0 0 0 0
MesxrnocesieHuecKast EHTpalIn30BaHHasi OnOIMOTEeHas cUcTEMa 1. 1 0 0 0 0 1
Henyrarckuit

B opranmzamun «MexroceneHueckasi HEHTpaJM30BaHHAas OWOIMOTEYHass cucTema II.

JleryTaTcKkuii» TeppuTopusi 000pyaoBaHa 1 ycloBUeM JOCTYMHOCTH JUIsl HHBAIUIOB U3 5.

Tepputopun octanpHbeIXx 3 opranuzaumii: [lom KynbTypbl «JlopokHUK», oM KyabTypbl
«dpyx06a», lom kyabTypbl «MeTamutypr»He0O0X0JUMBIMHU YCIIOBUSMH HE 000pYyI0BaHa.

Homepawm B Tabnuiie 7 COOTBETCTBYIOT CIICAYIONIUE YCIOBUS JOCTYITHOCTH:

1 - JlybnupoBaHue mJis WHBAJUAOB IO CIyXy M 3pPEHUI0 3BYKOBOW U 3pUTEIBHOMN
uHpopManuu

2 - JlyOnupoBaHue HaANUCEH, 3HAKOB M WMHOW TEKCTOBON M rpaduyeckoil mHpopmanuu
3HaKaMH, BHITIOJHEHHBIMHU pelbe(hHO-TOUeUHBIM HIpUdTOM bpaiiis



3 - B03MOXHOCTh TpEAOCTaBICHUS HWHBAIUIAM TO CIyXy (CIyXy W 3pEHHIO) YCIyT
cyplorepeBoaunKa (Tu(hIocypaonepeBoIInKa)
4 - Tlomomib, oka3biBaeMas pabOTHUKAMU OpraHU3allid, MPOMIEAIINMUA HEOOXOAUMOE
oOydeHue (HHCTPYKTUPOBaHHE) (BO3MOKHOCTD COMPOBOXKICHUS paOOTHUKAMH OPTaHU3aI1H )
5 - Hanuuue BO3MOKHOCTH TPEAOCTABIICHUS YCIYTd B JHUCTAHIIMOHHOM PEXHUME WIM Ha
JIOMY.
Tab6auua 7.

ObecnieueHre B OpraHU3aIlH yCIOBUH TOCTYITHOCTH, TO3BOJISIONINX HHBAIUAAM MOJTY9IaTh
YCIyTH HapaBHE C JPyTUMH

VYca0BUsa JOCTYIHOCTH A7l MHBAJIUI0B 1 2 3 4 5 6 CyMMaU
yCIIOBHIA

JoM KynbTypsI «JloposKHHK» 0 0 0 0 0 1 1

JoMm xynsTypsl «pyx0a» 0 0 0 0 0 1 1

JloM KynbpTyphl «MeTamypr 0 0 0 0 0 1 1

MC)KHOCGHeH‘I?CKa}I LEHTPaIN30BaHHass OMOIMOTEYHAs CUCTEMa 0 0 0 0 1 1 5

1. Jlemyrarckuit

JIyuiie Bcex yCia0BHsI JOCTYITHOCTH, O3BOJIAIOIINE HHBAIMIAM 10JIy4aTh YCIyTH HapaBHE C
IpyruMH, oOecreueHsl B OpPraHM3alUU KyJIbTypbl «MeXIoceneHdeckass IIeHTPaIN30BaHHAS
O6ubnnoreynas cucrema 1. JlemyraTckuii» - 2 u3 6 yCIOBUI.

Teppuropust ocranbHbix 3 opranuzauuii [lom kyneTypsl «JlopoxkHuk», JloM KyJabTypbl
«pyx6a», [lom kynpTypsl «MeTamtypr» odecrnieyeHa 1 ycioBueM JOCTYIHOCTH.

Jlanee BOIPOCHI KacaauCh YAOBJIETBOPEHHOCTH PECIOHIEHTOB JOOPOXKEIATENbHOCTHIO U
BEXJIMBOCTBIO JIBYX TUIIOB PAOOTHUKOB!

- 00ecrevrBaroNINX MEPBUYHBIN KOHTAKT C MOCETHTEISIMA U WH(GOPMHUPOBaHUE 00 yciayrax mpu
HENOCPECTBEHHOM OOPALEHUH B OPraHU3alHIo;
- o0ecreunBarOIUX HEMTOCPEICTBEHHOE OKa3aHNe YCIyT IIPU OOpallieHUU B OPraHU3aIHIO.

CBosiHbIE JaHHBIE IO JAHHOMY BOIIPOCY NpezcTaBieHbl B Tabmuue 8.

Tab6uamna 8.
YI[OBHCTBOPCHHOCTL PECIIOHACHTOB Z[O6p0)K6J'IaT6J'H:HOCTBIO 1 BEKIIMBOCTBIO pa6OTHI/IKOB, npu
oOpalleHu! B OpraHu3alnu KyJIbTyphl, %o

Tun B3aumMoJielicTBIS pabOTHHKA C TIOJTydaTelleM yCIyTH OGecnieuenue
MEPBUYHOTO Obecneuenue
KOHTAaKTa U HETIOCPEACTBEHHOTO

WHQOPMUPOBAHHUE | OKa3aHUS YCIYTH

00 yciryrax

JloM kynbTyphl «/{oposkHUK» 98 98

JoM kynbTypsl «/[pyx06a» 98 98

Jom KynbpTypsl «MeTammypr» 100 98

MesxrnoceneH4eckast [IEHTpaIu30BaHHass OMOIHOTeUHAs 100 100

cucrema 1. Jlemyrarckuit

Kak mbl BuguM u3 Tabnuibl 8, OYTH BCE PECIIOHACHTHI OpraHHM3alMidi KyJIbTYpPbI, YIOBICTBOPECHBI
TOOPOKENATEIHPHOCTHIO M BEKJIMBOCTHIO pA0OTHUKOB, TIPU OOPAIIEHWH B OPTAaHU3AITUIO TIPU PA3HBIX THIIAX
B3aMIMOJICHCTBUS: YPOBEHb YAOBICTBOPSCHHOCTH 00ECIIEYCHHEM MIEPBHYHOT0 KOHTAKTa ¥ HH()OPMUPOBAHUS
00 yciyrax U ypOBEHb yIOBJIETBOPEHHOCTH 00ECIIEYeHUEM HETIOCPEICTBEHHOTO OKa3aHWUsl YCIIYTH HE HIDKE
98%. B 1 opranuzanuu MokasaTellb MAaKCUMaJbHBIA IO BCEM JBYM KpuUTepusiM: MexXIoceneHueckas
LIEHTpaJIN30BaHHAs OMONIMOTEeUHas cucTeMa 11. JlemyTaTcKkui.

Taxke 3amaBajicss BOMPOC OO0 VYAOBIECTBOPEHHOCTH PECIIOHICHTOB ITOOPOXKEIATEIbHOCTRIO U
BEKJIMBOCThIO PAOOTHUKOB OpPraHU3allni, ¢ KOTOPHIMU OHH B3aMMOJCHCTBOBAIIM B JUCTAHIIMOHHON (opme.
CBojHBIE TaHHBIC TIO JAHHOMY BOIIPOCY TNpecTaBieHsl B Tadmuie 9.




Taoanma 9.
Y IOBIETBOPEHHOCTh PECTIOHICHTOB OOPOKEIATEILHOCTHIO U BEXKIUBOCTEIO Pa0OTHUKOB, TIPU
WCTIOJb30BaHUH JUCTAHIIMOHHBIX (POPM B3aUMO/ICHCTBHS C OPTaHU3ANUAMHA KyIbTYPHI, %o

ITokaszarenn ITonb3oBanucs | Y 10BIETBOPEHBI
JloM KynbTypsl «J{OpOKHUKY 98 100

oM KynbTypsl «JIpyx0ar 94 100

Jom KynbpTypsl «MeTammypr» 92 100
MexmoceneHueckas IeHTPAIN30BaHHas ONOIMOTEeYHast CHCTEMA II. 88 100
Henyrarckuit

Bce pecrionieHThI Opranu3anuii KyJlbTypbl U3 YKCia M10J1b30BaBIIMXCS AUCTAaHIMOHHBIMU
(dbopmamu B3aUMOJICHCTBHS, YIOBIETBOPEHBI JOOPOXKETATEITHHOCTBIO U BEKIMBOCTHIO
pabOTHUKOB- ypoBeHb ynoBieTBopeHHOCTH 100%.

B 3axitoueHnH, pecoOHICHTOB MONPOCHIIM J1aTh OOIIYI0 OIEHKY OpTaHU3alllH, KOTOPYIO
oHM mnocemand. Jus 3Toro OBUIO 3aJaHO TPU BONPOCA O TOTOBHOCTU PEKOMEHI0OBATH
OpraHM3alMI0 CBOMM 3HAKOMBIM U POJCTBEHHHKAM, YJIOBJIETBOPEHHOCTH OpraHU3allMOHHBIMU
YCIOBUSAMU MPEJOCTABICHUS YCIYT U YIOBJIETBOPEHHOCTH B IIEJIOM YCIOBUSMHU OKa3aHUsI YCIIYT B
opranu3zanuu. CBoHbIE JaHHBIE IO JAHHBIM BoNpocaM InpejcTasieHsl B Tabmuue 10.

Taoauna 10.
OO61mas o1eHKa OpraHu3aluu KylabTypsl, %o
l'otoBHOCTB Y 10BIETBOPEHHOCTD
Y 10BIETBOPEHHOCTD
PEKOMEHIIOBaTh | OpraHU3alMOHHBIMA
B 1I€JIOM YCJIOBHSIMU
INokazatenn OpTaHM3aINA YCIIOBUSIMA
OKa3aHUsl yCIyT B
CBOMM 3HaKOMBIM | TPEIOCTaBICHUS
OpTaHM3aINN
U POJCTBEHHUKAM ycIyr
JloM KynbTypsI «JlOposKHHK» 100 100 100
JoM xymbTyphl «[pyx0a» 96 96 94
JloM KynbTypsl «MeTtajurypr» 100 100 100
MexmocesneHuecKast IEHTpaIn30BaHHas
HEHTP . 100 96 100
6ubinoTeyHas cucrema I1. Jlemyrarckuii

Kak BHUIHO U3 Ta6n1/1u51

PEKOMCHAOBATH opraHusanvn

3HAaKOMbIM

10, IO JaBJIAIOIICC OOJIBIIIMHCTBO PECIIOHACHTOB TI'OTOBBI
n POACTBECHHUKAM,

JOBOJIBHBI

OpPraHMU3alMOHHBIMH YCIOBUSIMU MPEIOCTABICHUS YCIYTH YCIOBUSIMH OKa3aHMs YCIYT B IIEJIOM -
JI0JIs1 yIOBJIETBOPEHHBIX He HUke 94%. B 2 opraHuzanusax noka3aTeslb MaKCUMAaJbHBIM 110 BCEM
TpeM KputepusaM: [Jom KyabTypsl «lopokHUK» U JJoM KynbTypsl «MeTtamrypr».



4. 3HaveHMs MO KAXKAOMY MOKA3ATENI0, XaPAKTEePU3YIOLIeMY 001Me KPUTEPHUHU OLlEHKHU

Ka4eCcTBa yCJOBHI OKa3aHUSA YCJIYI OPraHU3alMsAMHU KYJIbTYPbl

B cootBerctBuu ¢ mynkrom 5 «llpaBun cbopa u 06oOmeHuss nHGOpMaAIMK O KadyecTBe
YCJIOBUH OKa3aHUs yCIYr OpraHU3alisIMU B cdepe KyIbTypbl, OXpaHbl 310POBbs, 00pa30BaHMUs,
COLMAILHOTO  OOCHYXHUBaHUSA H  (elepalbHbIMH  YUPEXKICHUSAMH  MEIUKO-COIMAIBHON
JKCIEepTU3bD», yTBepkAeHHbIX [locTanoBinenuem IlpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHbIe B TAaOMUIIAX NPEACTaBJICHBI B (opmare, 00ecIeYnBaONEM BO3MOKHOCTD JallbHEHIICH
00pabOTKM JaHHBIX W pa3MElIeHHE Ha O(UIIMAILHOM CalTe JUIs pa3MelleHus MHPOPMALUU O

rOCYJapCTBEHHBIX U MYHHIIMIIAIBHBIX YupekaeHusx https://bus.gov.ru

KosmgectBo
. | UncjaeHHOCTH Joas
HaunmenoBanmne opranusanumn norpeoureei
PEeCIOH/IEHTOB | PEeCIOHIEeHTOB
yCJayr
JoM KynbTypsl «opOoKHUK 2125 50 2%
JloM KyseTyphl «JIpyx6a» 1506 51 3%
JloM KynbTyphl «MeTannypr» 4527 o1 1%
MexxmoceneH4eckas ICHTPaTu30BaHHas OUOTHOTEUHAS 730 50 704
. 0
cucrema 1. Jlemyratckuit
1. OTKPBITOCTH M JOCTYNHOCTH HH(OPMALIUM 00 OPraHU3aluu
1.1.1. O6vem uHpOpMaHH, pa3MEIICHHOH Ha MHPOPMAITMOHHBIX CTCHIAX B IIOMEICHIH B
BITIOJTHEHHE
OpTaHM3aINH, TT0 OTHOIICHHIO K KOJHYECTBY MAaTepHAJIOB, Pa3MEIIEHHE KOTOPHIX YCTaHOBICHO
WHJKaTopa
HOPMAaTHBHO-TIPaBOBBIMH aKTaMH1 P
JloM KynbTyphI «J{oposKHIK 10 10
Jom kynbTypsl «Jlpyxoa» 6 10
JoM KymbpTyphl «MeTatypr 8 10
MexrmoceneH4yeckas [eHTpaTn30BaHHas ONOIHOTeUHas cucTeMa 1. JlemyTaTcKuit 9 10
1.1.2. O6bem uHbDOpMAIHH, pa3MEIICHHON Ha OQHUIIMATEHOM CaiiTe OpraHu3aIlky, M0 OTHOIICHUIO | BrInonHeHue
K KOJIMYECTBY MaTepHaliOB, pa3MellIeHHE KOTOPbIX YCTAHOBJICHO HOPMATUBHO-TIPABOBBIMH aKTaMH | HHIUKAaTOpa
JloM KynpTyphI «J{oposKHIK 13 13
Jom kynbTypsl «Jlpyxoa» 13 13
JoM KynmbpTyphl «MeTaintypry 13 13
MexrmoceneH4yeckas [eHTpalTn30BaHHas ONOIHoTeuHas cuctema 1. Jlemyrarckuit 13 13
1.2.1. Hanmawe 1 pyHKIIMOHUPOBaHKE Ha OPHUIIMAIEHOM caifTe OpraHu3auy HHQOPMAITHH O Brinonnenue
JVMCTAHIIMOHHBIX CIIOCO0aX B3aMMO/ICHCTBUS C ITOYJaTeNIMH yCIIyT HMHIUKAaTOpa
B nanmuny v QyHKIMOHHUPYIOT Ooee TPEX JUCTaHIIMOHHBIX
JloM KynbTypbl «J{OpOKHHUK» by N Py P 100
C1oco00B B3aUMOIEHCTBHUS
B Hannunu ¥ QyHKIHOHUPYIOT OoJiee TPEX AUCTAHIIMOHHBIX
Hom kynbTypsl «Jpyx0a» by . Py P 100
CIoco00B B3anMOAEHCTBUS
B nanmmuny v GQyHKIMOHHUPYIOT Ooee TPEX ANCTAHIIMOHHBIX
JloM KynbTypsl «MeTajutypr» by N Py P 100
C1oco0O0B B3aUMOIEHCTBHUS
MesxnoceneHdeckas N
B nanmmuny v GQyHKIHMOHHUPYIOT Ooee TPEX ANCTAHIIMOHHBIX
LEHTPaIN30BaHHass ONOIMOTEYHAS . 100
. CHoCco0O0B B3anMOAEHCTBUS
cucrema 11. Jlenyratckuil
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1.3.1. Yuncno nomyyaTesield ycIyr, YAOBIETBOPEHHBIX KAYECTBOM, TTOTHOTON M JOCTYITHOCTHIO
nH(popManuy 0 JeATEIPHOCTH OPraHU3alNH, Pa3MEIIEHHON HAa MH(OPMAIIMOHHBIX CTEHAAX B B
. BIITOJTHEHHE
MIOMETIEHUH OPTaHU3AIMH 110 OTHOLIEHHUIO K YHCITy ONPOIICHHBIX MOTydaTeleH ycIyr,
5 WHIKaTopa
OTBETHBIINX Ha COOTBETCTBYIOIINI BOIIPOC aHKETHI (YIUTHIBAIOTCSI OTBETHI TOJIBKO TEX P
PECIIOHICHTOB, KOTOpBIE 00palianuch K MHGopMalny Ha CTeH/Ie)
JoM KyabTypsl «/JoposKHHK» 49 49
Jom kynbTypsl «Jpyx0a» 47 47
JoM KyIbpTyphl «MeTatypr 45 48
MexmoceneH4yeckas [eHTpaTn30BaHHas ONOIHoTeUHas cuctema 1. JlermyTaTcKuit 46 47
1.3.2. Yncno mosrygaTenei yciuyr, yIOBICTBOPEHHBIX Ka4€CTBOM, TIOTHOTOH U TOCTYITHOCTEIO
nH(popManuy 0 AEATEIPHOCTH OPraHU3aNH, Pa3MEIEHHON HA O(HINATFHOM CalTe OpraHU3aALH B
. . BIITOJTHEHHE
10 OTHOILICHHUIO K YHCITY OMPOIICHHBIX MOJy4aTeNeH yCIIyT, OTBETHBIINX Ha COOTBETCTBYIOMINI
HHIUKATOpa
BOIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJBKO TE€X PECIIOHEHTOB, KOTOPbIE 00palaiich K P
nHpopmanum Ha caiite)
JloM KynbTypsl «/JoposxHHUK» 47 47
Jom kynbTypsl «Jpyxoa» 47 47
JloM KynbTyphl «MeTatypr» 46 46
MexrmoceneH4yeckas [eHTpaTn30BaHHas ONOIHOTeUHas cucTema 1. JlermyTaTcKuit 37 38
2. KoMm¢opTHOCTH YyCJI0BUI NPeI0CTABJEHUS YCJIYT
. Brimonnenue
2.1.1. Hanu4ne KoM(pOPTHBIX YCIIOBUH [UIsl IPEJOCTABICHUS YCIyT
MHIMKAaTOpa
Hanmaue nsitu u 6osiee KOM(OPTHBIX yCITOBHN IS
JoM KymbTyphl «J]oposKHIK 100
MIPEOCTaBIICHUS YCIYT
Hanuaue nsatu u 6osee KoM(OPTHBIX yCIOBUH U1
Jom kynbTypsl «Jlpyxoa» op Y 100
MIPEOCTaBIICHAS YCIYT
Hanmaue nsitu 1 6osiee KoM(OPTHBIX yCIOBHH /I
JoM KynbpTyphl «MeTaitypr $op Y 100
HPEIOCTABIICHNUS YCIYT
MexnoceseHueckas eHTpann3oBanHas |Hanuuue st u 6osee KOM(pOPTHBIX YCIIOBUH JUTs 100
O6nbnmroTeuHas cucrema 1. JlenyTaTcKuid |penocTaBiIeHus yCiIyT
2.3.1. Yucro nmosy4daTesneld yeiyr, yaoBIeTBOPEHHBIX KOM(MOPTHOCTBIO MPENOCTABICHUS YCIyT B
. N BIITOJTHEHHE
OpraHu3alien, o OTHOIIEHHIO K YUCIY OIPOLICHHBIX II0JIy4YaTesieil ycIyr, OTBETHUBIIMX Ha
N WHJIIKaTopa
JIaHHBIH BOTIPOC
JoM KymbTyphl «J]oposKHIK 50 50
JdoM xymbeTyphl «pyx0ar» 51 51
JloM KynbpTyphl «MeTatypr» 50 51
MesxrnoceseHueckast IEHTpalIn30BaHHasi OndauoTeuHas cucrema 1. Jlenyrarckuii 46 50
3. locTymHOCTB YCJIYT J1J151 HHBAJIMI0B
3.1.1. Haimurie B mOMENIEHUAX OpPTraHU3alii COIMAIbHOM cepsl M Ha Mpuileraromei K Heit Brinonnenue
TEPPUTOPUH YCIOBHIA JOCTYITHOCTH JUIsS HHBAINI0B MHIUKAaTOpa
JloM KynbTypbl «J{OpOKHHUK» OTCYTCTBYIOT yCJIOBHS JIOCTYITHOCTH /ISl MHBAJIHIOB 0
Hom kynbTypsl «Jpyx0a» OTCyTCTBYIOT yCJIOBHS JAOCTYITHOCTH JUJIs MHBAJIHIOB 0
JoMm KynbTypsl «MeTtaurypr» OTCyTCTBYIOT yCJIOBHS JOCTYITHOCTH /ISl ”HBAJIHMIOB 0
MexmnoceneHueckas o
KosnuecTBO ycinoBHil TOCTYITHOCTH OpraHU3aluy s
[IEHTpaTU30BaHHas ONOIMOoTeUHAS 1 20
. MHBAJINAOB (OT OHOTO J0 YETHIPEX)
cucrema 1. JlemyraTckuit
3.2.1. Haiim4ue B opraHu3aIiiy CONUAIbHON CHEphl YCIOBHMA TOCTYITHOCTH, TIO3BOJISIONTUX BrimonHnenune
MHBAJIMAM I10JIy4aTh YCIyI'H HapaBHE C IPYTUMHU WHJIIKaTopa
KosnuecTBo ycinoBHii TOCTYITHOCTH, MO3BOJISFOIIMX
JloM KynbeTyphI «J{oposKHIK 1 20
MHBAJIMAM T10JIy4aTh YCIYT'H HapaBHE C IPYTUMH (OT
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3.2.1. Haiimaue B opraHu3aIiiy CONUAIbHON CEephl YCIOBHMA TOCTYITHOCTH, TIO3BOJISIONITUX BrimomHenune
MHBAJIUJIAM I10JIy9aTh YCIYTH HapaBHE C IPYTUMH HHIHMKATOpa
OJIHOTO JI0 YeTHIPEX)
KomnuecTBo ycnoBuii TOCTYITHOCTH, MO3BOJISIOIINX
JoMm xynsTypsl «pyx0a» WHBAJIAIaM TI0JTy4aTh YCIYTH HapaBHE C IPYTUMHU (OT 1 20
OJTHOTO JI0 YETHIPEX)
KomnuecTBo ycnoBuii TOCTYITHOCTH, MO3BOJISIOIINX
oM KynbTypsl «MeTtaurypr» WHBAJIMAM I10JIy4aTh YCIYI'H HapaBHE C IPYTUMH (OT 1 20
OJTHOTO JI0 YETHIPEX)
MexmnoceneHueckas KonunuecTBo ycnoBuii JOCTYIHOCTH, TO3BOJISIFOIINX
LEHTpaIN30BaHHass ONOIMOTEYHAS WHBAJIMIAM I10JIy4aTh YCIYI'H HapaBHE C IPYTUMH (OT 2 40
cucrema 1. Jlemyratckuii OJTHOTO JIO YETHIPEX)
3.3.1. Yucno momyyatesnei ycIyr-uHBaIHIOB, YOBICTBOPEHHBIX JOCTYITHOCTBIO YCIYT IS B
z BITOJTHEHHE
WHBAJIUJIOB, 110 OTHOIICHHUIO K YHCIY ONPOLICHHBIX MOJIydaTelei yCIyr-HHBAaJIUA0B, OTBETHBIINX
5 WHJIKaTopa
Ha COOTBETCTBYIOIIMH BOIIPOC aHKETHI (YUUTHIBAIOTCS TOJBKO HHBAIUIBI M X IIPEICTABUTEIIH) P
JoM KymbTyphl «J]oposKHIK 1 1
JoM xymbeTyphl «[Ipyx0a» 1 1
JoM KympTyphl «MeTaypr 1 1
MexrmoceseH4Yeckas IICHTpaIn30BaHHas OUOIHOTeUHas cucTema 1. JlemyraTtckuit 1 1
4. lo6porkesIaTeIbHOCTD, BEAKJIMBOCTh PA0OTHHKOB OPraHN3ali
4.1.1. Yucno nosyuaTeneil yciyr, yI0BIETBOPEHHBIX 100P0OKEIaTeIbHOCTHIO, BEXKIMBOCTHIO
PaOOTHHKOB OpraHU3aliH, 00SCICYHBAIOLINX TIEPBUYHBIH KOHTAKT U HH)OPMUPOBAHHUE BemonHeHue
MOJTy4aTeNIsl YCIYTH, IO OTHOIICHUIO K YUCITY ONPOLICHHBIX MOJIy4aTesei yCIIyT, OTBETHBILINX HA HHIUKaTOpa
JaHHBIN BOMPOC
JoM KymbTyphl «J]oposKHIK 49 50
JoM xymbsTyphl «pyx0a» 50 51
JoM KynmbTyphl «MeTaintypr 51 51
MesxroceseHuecKast IeHTpaln30BaHHast OndauoTeuHas cucrema 1. Jlenyrarckuii 50 50
4.2.1. Yucno nosyvatesei yciyr, yI0BIETBOPEHHBIX JOOPOKEIATEILHOCTHIO, BEXKIUBOCTHIO B
BIMIOJIHEHHE
PabOTHHKOB OpraHU3aliy, 00eCIICYHBAOLINX HEIIOCPEICTBEHHOE OKa3aHUe YCIIyTH, 10
. . WHJIMKaTopa
OTHOILICHUIO K YHCITy ONPOIICHHBIX ITOJy4aTeNeil yCIIyT, OTBETHBILNX Ha JaHHBINA BOIIPOC P
JoM KymbTyphl «J]oposKHIK 49 50
JdoM xymbeTyphl «pyx0ar» 50 51
JoM KynmbTyphl «MeTaintypr 50 51
MesxroceseHuecKast IeHTpaln30BaHHass OndaroTeyHas cucrema 1. Jlenyrarckuit 50 50
4.3.1. Yucno nonyuaTeseld ycIyr, YA0OBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXKITUBOCTHIO B
. BIITOJTHEHHE
pabOTHHUKOB OpraHU3allMK P UCIIOJIb30BAHUH AUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHS, 110
. . WHKaTopa
OTHOIIEHHIO K YNCITy ONPOLICHHBIX MOJIydYaTeseil ycayr, OTBETHBILIHX HA JJAHHBIH BOIIPOC. P
JloM KynbTypbl «J]0pOsKHHUK 49 49
Hom kynbTypsl «Jlpyx0a» 48 48
JloM KynbTypbl «MeTanaypr» 47 47
MexmnoceneHueckas [eHTpaaTu30BaHHas OnOIMoTedHas cuctema 1. Jlemyrarckuit 44 44
5. Y10B/1eTBOPEHHOCTD YCI0BUAMM OKA3aAHHUS yCJIYT
5.1.1. Yucno momyyaresnei ycIyr, KOTOpble TOTOBBI pEKOMEHAOBATh OPTaHNU3AINIO POJICTBEHHUKAM B
. BIITOJTHEHHE
1 3HAKOMBIM (MOTJIH OBI €€ PeKOMEH/I0BaTh, €CIIM OBl ObUIA BO3MOKHOCTH BBIOOPA OpTaHM3AINH),
. . WHMKaTopa
10 OTHOILICHHUIO K YHCITY ONPOIIEHHBIX M0JIy4aTeled yCIIyT, OTBETHBIINX Ha JaHHBIH BOIIPOC. P
JloM KyIbTypbl «J0pOsKHHUK 50 50
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Jom KyabTypsl «/pyxoar» 49 51
JloM KynbTypbl «MeTartypr» 51 51
MexrnoceseHuecKas IeHTpalIn30BaHHasi OndaroTeyHas cucrema 1. Jlenyrarckuii 50 50
5.2.1. Yucno nonyyarenei yciayr, yA0BIECTBOPEHHBIX OPTaHU3aLMOHHBIMU YCIOBUSMH BhiONHeHIE
MIPEOCTABIICHHS YCITYT, IO OTHOIIEHUIO K YHCITY ONPOIICHHBIX MOJy4aTelel YCIIyT, OTBETHBIINX
. HMHIUKATOpa
Ha JIaHHBIM BOIIPOC.
JoM KynbTypsI «JloposKHHK» 50 50
Jom kynbTypsl «Jlpyx0a» 49 51
JoM KyIbpTyphl «MeTatypr 51 51
MexmoceneH4yeckas [eHTpaTn30BaHHas OnOMnoTedHas cuctema 1. Jlemmyrarckuit 48 50
5.3.1. YUuco nomyuarenei yciuyr, yAOBIETBOPEHHBIX B [IEJIOM YCIOBUSIMH OKa3aHHs YCIIYT B B
BITOJTHEHHE
OpraHM3aIIH, 110 OTHOIICHHIO K YHCITy ONMPONICHHBIX MOJTydaTeNei ycayr, OTBETUBIINX HA
. UHJKaTopa
JaHHBIH BOTIPOC.
JoM KymbTyphI «JopOsKHUK 50 50
JoM xymbeTyphl «Ipyx0a» 48 51
JoM KymbpTyphl «MeTaitypr 51 51
MesxrnoceseHueckast IeHTpaln30BaHHasi OnOIHoTeYHas cuctema 1. Jlenyrarckuii 50 50
IIpeaBapuTenbHbIii pacyeT 6aJJI0B M0 KAKA0H OPraHu3anuu
Homepam B TaéJiMIie COOTBETCTBYIOT:
1. Kputepuii "OTKpBITOCT U JOCTYITHOCTh HH(OpManuu 00 opraHuzanuu’”
2. Kpurepuii "KompopTHOCTE ycI0BHil IpenocTaBiIeHUs yeuyr"
3. Kpurepuit "JlocTynHOCTb yCIyT AJ1s UHBAIUIOB"
4. Kpurepuii " J100posxenaTeIbHOCTh, BEXKJINBOCTh PAOOTHHKOB OpraHu3auu'
5. Kputepuit "Y 10BI€TBOPEHHOCTb YCAOBUSAMU OKa3aHus yciyr"
Kpurepun 1 2 3 4 5 Uroroserii
TI0Ka3aTelb
Makcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
JloM KyIbTyphI «J]oposKHUK 100,00 | 100,00 38,00 98,40 100,00 87,28
JloM KymbTyphI «JIpyx0ar» 94,78 100,00 38,00 98,43 95,10 85,26
JloM KyJabTypbl «MeTatypr 96,11 99,02 38,00 99,22 100,00 86,47
MesKroceneHIecKast ueHTpanI/BOBaHHa;i 97.75 96,00 5200 | 100,00 | 9920 88.99
O6nbnmoTeuHas cucrema 1. JlemyTatckui
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5. OcHOBHbIE HEIOCTATKH B pa00Te OPraHu3aluM KyJbTYPbl, BbISBJIEHHbIE B X0/1€ cOOpa H
00001eHNst HHGOPMALIUM 0 KaYeCcTBE YCJI0BHII 0KA3aHMUS YCJIYT, M NMPeIJI0KeHUs M0
COBEPIIEHCTBOBAHUIO UX /IEATEJIbHOCTH

5.1. Heapocrarku, BbIsIBJIeHHbIe B Xoae o0000menust uHpopManuW, pa3sMelleHHOH Ha
opuuMaIbLHBIX caliTax M HHPOPMALUOHHBIX CTEHJAX B MOMEILIEHUSIX OPraHH3alUU
KYJbTYPbI H NPEJI0KeHHS 110 HX YCTPAHEHHIO

Ha crennmax opranumszanuii KylabTypbl HE TpeJCTaBlieHa cleayromas uH(opmalus,
KOTOPYIO MOJaraercsi pa3MeliaT B COOTBETCTBUU C TPeOOBAHUAMHU, YTBEpKICHHbIMU [Iprukazom
MunucrepctBa KynbTypel PO ot 20 deBpans 2015 r. Ne 277 u Ilpukazom MunHucrepcTna
KyJabTypbl PO ot 27 anpensa 2018 r. N 599.

BoisiBJIeHHBIE HEOCTATKH

Hdom kyabTypsl «Metaniypr»

Crenp

CtpyKTypa 1 OpraHbl yIpaBJICHHS OpTraHNU3alMu KyJIbTYpbl; (haMHUINN, IMEHA, OTYECTBA U JOJDKHOCTH
PYKOBOAWTENEH OpraHN3aluy KyJIbTYPBL, €€ CTPYKTYPHBIX MOJpa3/ieeHuii u (hHInanoB, KOHTAKTHBIE TeJIe(OHBI,
azipeca CaiiToOB CTPYKTYPHBIX IOJpa3ACIeHNH, aapeca 3JIeKTPOHHON TTOUTHI

Pe3ynbraThl HE3aBUCUMOI OLIEHKH Ka4eCTBa YCJIIOBUI OKa3aHMUs YCIYT, IUIaHBI [0 YIIyUYIICHHIO KauecTBa paboTh
OpTraHU3aIUK KyIbTYpHI (TII0 YCTPAHEHUIO HEIOCTATKOB, BBIABJICHHBIX 10 HTOI'aM HE3aBHCHMOM OLIEHKU KauecTBa)

Me:xnoceneH4ecKasi HEHTPAIU30BAHHASL OUOIHOTeYHas cucTeMa 1. Jlemyrarckuii

Creng

PesynbTaThl HE3aBHCUMOH OICHKH Ka4ecTBa YCIOBUI OKa3aHUs YCIYT, IDTAHKI [0 YITyYIICHUIO KauecTBa PadOoThI
OpTaHU3aIUH KYJIbTYPHI (TI0 YCTPAaHSHUIO HETOCTATKOB, BBIABICHHBIX 110 HTOTaM HE3aBHCHMOW OLIEHKH KadecTBa)

dom kyabTypsl «/Ipyxo6ar»

Creng

Buns! npenocTapisieMbIX yCIyT OpraHu3aluei KyJbTyphsl

IlepedyeHp OKa3BIBAEMBIX IUIATHBIX YCIYT ; LIeHBI (Tapu(bl) Ha yCIyrH (PU HAJHMYUH IUTATHBRIX YCIIYT), KOTIMN
JOKYMEHTOB O MOPAJKE MPEIOCTABICHUS YCIYT 3a IUIaTy, HOPMaTHBHBIX IPABOBHIX aKTOB, yCTAaHABIUBAIOIINX
1eHs! (Tapu¢bl) Ha yeIayrH (TIPU HATMYHH IUTaTHBIX YCIyT)™

Wudopmanus o miaHUpyeMbIX MEPOTIPUATHSIX (AHOHCHI, aHIIIN, aKI[1K), HOBOCTH, COOBITHSI

Pe3ynbraThl HE3aBUCUMOM OLIEHKH KQ4eCTBa YCIIOBHH OKa3aHMUs YCIIYT, IUIaHBI 10 YITy4YIICHHIO KauecTBa paboTh
OpraHM3aNH KyJIbTYpHI (110 YCTPAaHEHHIO HEJJOCTATKOB, BHIIBICHHBIX 110 UTOTaM HE3aBUCHMOMW OIIEHKH KayecTBa)
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5.2. Hepoctatku, BbISIBJIEHHbIe B X0Je H3y4YeHHS Ppe3yJbTATOB Y/I0BJETBOPEHHOCTH
rpakIaH KauyecTBOM YCJIOBHH OKA3aHMA YCJIYT M NMPeAJI0KeHHUs 10 UX YCTPaHeHUI0

Teppurtopun, npuieraromuye K OpraHu3ausM, U MOMEIICHUsT He 000PyIOBaHbI C Y4€TOM
YCIJIOBUM JOCTYITHOCTH Il MHBAJIMIOB, TAKXKE OTCYTCTBYIOT CICAYIOLIUE YCIOBHS, IIO3BOJISIONINE
VMHBAJIWJIaM I10JIy4aTh YCIyTd HapaBHE C APYTHUMMU:

BroisiBjieHHbBIE HEA0CTATKH

Jdom KyabTypsl «/opokHIK»

OO0opyznoBaHNE BXOAHBIX TPYII MAHAYCAMHU MM IOABEMHBIMHE IUIaT(GopMaMu

Hanuuue BeIjeI€HHBIX CTOSHOK JUI aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB

Hannuue anantupoBaHHBIX JIMPTOB, TOPYyYHEH, PACIIMPEHHBIX JBEPHBIX IIPOEMOB

Hannune cMeHHBIX Kpecena-KOJLICOK

Hannuue crienuaibHO 000py10BaHHBIX CAHUTAPHO-TUTHEHUYECKUX ITOMEIIEHUH B OpraHU3aluu
JyOnupoBaHue U1l MFHBAJIUIOB MO CIYXY U 3PEHHIO 3ByKOBOW M 3pHUTEIHLHOM HH(OpMaLuu

Jy0nupoBaHue HaaNKCel, 3HAKOB U MHOM TEKCTOBOH M rpaduyeckoi HHYOPMAIIMK 3HAKaMH, BBIITOJTHEHHBIMU
penbedHO-ToueuHbIM mpudToM bpaiinsg

B03MOXXHOCTD NpeOCTaBICHNS HHBAIUIAM TI0 CIIYXY (CIyXy M 3pCHHIO) YCIIYT CypAONEPEBOIINKA
(TrdaocypronepeBoaUNKA)

[Tomomp, oka3zpiBacMast paOOTHHUKAMHU OpTaHU3aLNH, TPOLICANINMH HEOOX0auMoe 00ydeHHe (MHCTPYKTHPOBAHHUE)
(BO3MOXHOCTb COIIPOBOXKICHUS PAOOTHUKAMH OpPTaHN3ALIHN)

Hannane BO3MOXHOCTH IPEAOCTABICHHS YCIYTH B AUCTAHIIMOHHOM PEXKUME WK Ha JOMY

oM KkyJabTyphI «/Ipy:k0a»

OOopyznoBaHue BXOAHBIX TPYII MaHyCaMU MM NOABEMHBIMU IUIATGOpMaMu

Hanuaue BeIeIeHHBIX CTOSHOK JUI aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB

Hanmune agantupoBaHHBIX JIU(TOB, TOPYYHEH, PACIINPEHHBIX JBEPHBIX IIPOEMOB

Hannane cMEHHBIX Kpecen-KOJIsICOK

Hanmume crieranbHO 000pyI0BaHHBIX CAHUTAPHO-TUTHCHNIECKUX TIOMEIIEHHH B OpraHU3aluH
JyOnnpoBaHue U1 HHBAJIUIOB MO CIYXY U 3PEHHIO 3ByKOBOW M 3pHTEIHHON HH(OpMauy

JybnnpoBaHue Haamucei, 3HAKOB M MHOM TEKCTOBOH M rpaduiyeckoi HHYOPMALIMK 3HAKaMH, BEIITOJTHEHHBIMU
penbedHo-ToueuHbIM HmipudToM bpaiinsa

B03MOXHOCTB peI0CTaBIEHUS HHBAJIMIAM TI0 CIyXY (CIIyXy M 3pEHHI0) YCIIYT CypIOTIepeBOAUNKA
(TudocypaonepeBoIUNKa)

ITomormp, oka3pIBaeMast paOOTHUKAMH OPTaHU3AINH, TIPOLIEIIIMMU He0OX0oquMoe 00yueHne (HHCTPYKTHPOBAHNUE)
(BO3MOXXKHOCTB CONPOBOXIEHHUS paOOTHUKAMH OpTaHNU3aINH)

Hannune BO3MOXHOCTH NPEAOCTABICHNUS YCIYTH B AUCTAHIIMOHHOM PEKUME MM Ha JIOMY

dom kyabTypsl «Metaniypr»

OO0opyznoBaHue BXOAHBIX TPYIII MAHIYCaMHU HIIH TOABEMHBIMH TUIaTGopMaMu

Hannuue BeIIEIEHHBIX CTOSHOK JUIs aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHUIOB

Hannume aganTupoBaHHBIX JIUPTOB, HOPYyYHEH, pacIMPEHHBIX IBEPHBIX IPOEMOB

Hannane cMEHHBIX Kpecen-KoJIsICOK

Hannune cnennansHo 000py/I0OBaHHBIX CAHUTAPHO-THTHEHUYECKUX TOMEIIEHUH B OpraHu3aIiy
Jy6nupoBaHue A1 HHBAIMIOB IO CIYXY U 3PEHHUI0 3BYKOBOH U 3pUTEIbHON HHPOPMALUU

Jy6nupoBaHue HaaIHCeH, 3HAKOB M MHOW TEKCTOBOH U rpaduyeckoit mHGOpMAIK 3HaKaMH, BBIITIOJIHEHHBIMH
penbedHO-TOYeyHBIM mpudToM bpaiinsa

B03M0XKXHOCTB PEAOCTaBICHUS MHBAIUIAM IO CIIYXY (CIlyXY M 3pEHHIO) YCIIYT CypAONEepEeBOIIMKA
(TndnocypronepeBoaINKa)

[Tomomp, oka3zpiBaeMast pabOTHUKAMHU OpraHU3allly, TPOHICAIINMHU HE00X0[MMOoe 00ydeHHe (MHCTPYKTHPOBaHHUE)
(BO3MOXHOCTb COITPOBOXK/ICHUS PAOOTHUKAMH OPTraHNU3aL1HN)

Hannune BO3MOXHOCTH IPEAOCTABICHNS YCIYTH B AUCTAHIIMOHHOM PEXUME WK Ha JIOMY

MexnoceneHuecKasi HEeHTPAIU30BAHHAS OUO/IHOTeYHAs cucTeMa 1. Jlemyrarckuii

Hanuune BBIACJICHHBIX CTOSHOK JIsI aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIINI0OB

Hannune amanTHpoBaHHBIX JTH(PTOB, MOPYIHEH, paCIINPEHHBIX JBEPHBIX IPOEMOB

Hanuuue cMeHHBIX Kpeces-KoJIICOK

Hanuuwne CIIeLIMaJIbHO O60py}IOBaHHBIX CAHUTAPHO-TUTUCHUYICCKUX HOMGHIGHI/Iﬁ B OpraHu3anuun
Jy6mupoBaHue 17151 HHBAIHIOB IO CIIYXY W 3pEHHUIO 3BYKOBOH M 3pUTEIbHOI HHpOpMaun

JdyOmupoBaHue HauCel, 3HAKOB U HHOW TEKCTOBOW U rpadymueckoii HHpopMaIiy 3HAKaMH, BHIITOJTHCHHBIMH
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penbedHo-ToueuHbM mipudrom bpaitnsa

Bo3M0KHOCTB NpeiocTaBIeHNs] MHBAIMIAM 110 CIYXY (CIyXY M 3pEHHIO) YCIYT CypIOIIepEBOIINKA
(TrdnocypronepeBoaUNKa)

[Tomomp, oka3zpiBaeMasi pabOTHHUKAMHU OpraHU3aLUH, TIPOIICANIMMHU HEOOX0AUMOe 00ydeHNe (MHCTPYKTUPOBAHUE)
(BO3MOHOCTb COITPOBOXKCHUS pAOOTHUKAMH OPTaHN3aL1HN)

6. Hpeunomeﬂnﬂ IO COBEPHICHCTBOBAHUIO J€ATECJIBHOCTH 0prann3auni’1

I[lo xpurepusiMm «OTKPBITOCTh H  JOCTYIHOCTh HMH(POpPMAaLUU 00 OpraHu3alui,
OCYIIECTBISIONIEH 00pa30BaTEIbHYIO JESATEIBHOCTHY HEOOXOAMMO MPEJCTaBUTh HA M CTEHIAX
OpraHu3aIMii BCIO HEOOX0IMMYIO0 HH(POPMALIHUIO.

ITo xpureputo «/locTymHOCTh yciyr AJii MHBAJIMA0B» HEOOXOAMMO IO MEpPE BO3MOXHOCTHU
000pyZI0BaTh TEPPUTOPHIO, MPUIIETAIONIYIO K OpraHU3alluy, U e€ MOMELICHUS C YYeTOM YCIOBHI
JOCTYIIHOCTH Il MHBAJINUJOB, a TaKXE CO3JaTh YCJIOBHsA, IO3BOJIAIOIIME MHBAIMIAM I10JIy4aTh
YCIIyTH HapaBHE C APYTHMH, B COOTBETCTBHM C HEINOCTAaTKaMHU, ONMCAHHBIMM B paszzaene 5.2
oruera. JlanHble ycnoBus onucanbl B nyHkTax 3.1 u 3.2 Ilpuka3za MunucrepctBa KyinbTypbl PO
ot 27 anpens 2018 r. Ne 599.

IIo xpurepusim «OTKpBITOCTH M JOCTYINHOCTh HMH(pOpPMaluu 00 oOpraHu3anumny,
«JloOpo’KenaTeNbHOCTh,  BEXKJIMBOCTh  PAOOTHUKOB  OpPraHU3alUN», «YIOBIETBOPEHHOCTb
YCIOBUAMHU OKazaHus yciayr» U «KoMGpOpTHOCTb yCIOBUI MpPENOCTaBIECHUS YCIyr» HEJOCTaTKU
OTCYTCTBYIOT.
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ITpunoxxenue 1

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3AIUAX KYJIbTYPbI

®OPMA JIJId OLIEHKH CAUTA OPTAHM3ALIMU KYJIbTYPHI*

OtmetsTe “Jla”, ecnu mokazaTenb MPUCYTCTBYET, U ““Her”, ecnu mokasarenash OTCYTCTBYET.

Nudopmanmst Hanmnune

CootBercTBHE HH(DOPMAIIMK O ACATEIBHOCTH OpPraHU3alMK COLUATBLHON chepbl, pa3MeNeHHON
Ha Oo(QUIHUATLHOM CcaiiTe OpraHu3alud COLUUATbHON cdepbl, ee COIEPKaHUI0O U MOPAIKY
(popme), ycTaHOBIIEHHBIM HOPMAaTUBHBIMHU IPABOBBIMH aKTAMH.

1. IlonHOE M COKpalleHHOE HAMMEHOBAHUE OPTaHU3alMU KYJIbTYpPbI, [I0YTOBbII
ajipec, KOHTAKTHbIE TeJIeOHBI U apeca AIEKTPOHHON MOYTHI Hda | Her

2.MecTo HaxOXJEHHS OPraHU3aluy KyJIbTyphl U €€ (UIHaOB (MIPU HATUYHH ) Jla | Her

3. Jlata co3aaHus OpraHu3aluu KyJbTypbl, CBEAECHUS 00
yupeauresne/yupeinTesax, KOHTaKTHbIe Tese(oHbl, aapec caiiTa, aapeca Ha | Her
AJIEKTPOHHOMN TIOYTHI YUpeIuTeNst/yupeauTenci

4. YupenuTenbHble TOKYMEHTBI (KOIUS YCTaBa OpraHU3alluy KyJIbTYpHl,
CBUJETEIBCTBO O TOCYJaPCTBEHHON perucTpaiuu, peiieHus yupeauTens o
CO3JIaHMM OPTaHU3aLUU KYJIbTYpPhl U HA3HAUCHUU €€ PYKOBOJIUTEIS, IIOJ0KEHUS
0 (punmanax u npeacraBUTENbCTBAX (MPU HAITUYUH))

Ha | Her

5. CTpyKTypa 1 OpraHbl yIpaBieHUs OpraHU3alud KyIbTyphl; GaMUIuU, UMEHA,
OTYECTBA U JOJKHOCTH PYKOBOAUTENEH OPraHU3alluU KYJIbTYPBI, €€
CTPYKTYPHBIX TTOpa3aesieHnid u puinasoB (Mpy X HATUYWHN), KOHTAKTHBIE Ha | Her
TenedoHsl, agpeca CAaiTOB CTPYKTYPHBIX MoApa3esieHui (py HATMYKH ), aipeca
3JIEKTPOHHOU MOYTHI

6. Pexxum, rpaduk paboThl OpraHu3alui KyJlIbTyphl Ha | Her

7. Buasl IpeoCTaBIsIeMbIX YCIyT OpraHu3alue KyJlIbTyphl Ha | Her

8. IepeyeHs OKA3bIBAEMBIX IIATHBIX YCIYT (IIPH HATMYHH)®; IIEHHI (Tapudbl) Ha
ycayry (Ipy HaJTMYKU TUIATHBIX YCIIYT), KOITUHU IOKYMEHTOB O MOpS/IKe

a | Her
MPEIOCTABIICHUS YCIIYT 3a TUIATy, HOPMAaTHBHBIX ITPABOBBIX aKTOB, A
yCTaHaBJIMBAIOUIMX IIEHbI (Tapudbl) HAa yCIyTH (PU HAJTMYUU TUIATHBIX YCIIyT)*
9. MarepuanbHO-TeXHUYECKOE 00ecriedeHHne MPeI0CTaBIEHUs yCIyT Ha | Her

4 dopma pa3paboTaHa Ha OCHOBE CeAyioLLEei HOPMATUBHOI 6asbl: CTaTbA 36.2 3aKkoHa Poccuiickoit degepauym oT
9 oKTAbpA 1992 r. Ne 3612-1; Mpukas MuHuctepctea KyabTypbl PO o1 20 dpespana 2015 r. N 277 «06 yTBepKaeHUn
TpeboBaHWI K copepikaHuio 1 popme NpesocTaBaeHns MHGoOpPMaL MK O AeATeNIbHOCTU OPraHN3aALNIA KYNbTYpPbI,
pa3smeltaeMolt Ha odu1LMaNbHbIX CaliTax YNoAHOMOYEHHOro deaepasbHOro OpraHa UCMONHUTEIbHOW BNACTH,
OpraHoB rocyAapCTBEHHOM BAacTn cybbekToB Poccuiickoit degepaumnn, opraHoB MECTHOFO CaMOyNpPaBAEHUA U
opraHuMsaumii KynbTypbl B ceTu « MHTepHeT»; NMpuKkas MuHUcTepcTBa KyabTypbl PO oT 27 anpensa 2018 r. Ne599 «06
YTBEPXKAEHUMN NOKa3aTeNel, XapaKTepusyoLLmnx obLime KpUTePUnN OLLEHKM KauecTBa YC/I0OBUIM OKa3aHmA ycayr
OpraHn3aLMAMM KYNbTYpbI».
> Ecnu inaTHble YCIYTH OTCYTCTBYIOT, HATMYNE TAHHOH HH(OpMAINK HE OIIEHUBAETCS.
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Nudopmanms

Hannune

10. Korust miiana ()MHAHCOBO-X035MCTBEHHON JEATEIHHOCTH OPTaHU3aIuN
KYJIbTYPBbI, YTBEPKICHHOIO B YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Pocculickon
denepanuu nMopsaKe, Wik OFHKETHON cMeThl (MHpopManius 06 oobeme
MPEAOCTABIIEMBIX YCIIYT)

Ja

Her

11. Undopmanust o miaaHUPYEMBbIX MEPOIPUATHSX (aHOHCHI, aUILH, aAKIIUN),
HOBOCTH, COOBITUS

Ia

Her

12. Konuu nu1ieH3uil Ha OCYIIECTBIIEHUE AESTEIbHOCTD, OAIEKAIIEH
JIMLIEH3UPOBAHUIO B COOTBETCTBHMHM C 3aKOHOAATENbCTBOM Poccuiickoii
®enepanuu (IIpU OCYIIECTBICHUU COOTBETCTBYIOIIMX BUJIOB ;[e;ITeJILHOCTI/I)6

Ja

Hert

13. Pe3ynbTaThl HE3aBUCUMOM OIICHKU Ka4eCTBa YCIIOBHI OKa3aHUs YCIYT,
IUIaHbI 10 YAYYIIEHUIO KauecTBa paboThl OpraHu3aliuu KyJIbTypsl (110
YCTPAHEHUIO HEJIOCTATKOB, BHISIBICHHBIX [0 UTOTAaM HE3aBUCHUMOM OIEHKU
KauecTBa)

Her

6 Ecmu JMOeH3nupyeMas I€ATCIbHOCTh OTCYTCTBYET, HATUIUE )IaHHOﬁ HH(bOpMaHI/II/I HC OLICHMUBACTCA.
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[Tpunoxenue 2

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3ALUAX KYJIbTYPbI

®OPMA J1J151 YUETA TTOKA3ATEJIEN ITPU ITOCEILIEHUN OPTAHM3ALIUN KVJILTYPBI’
Opranuszanus:

Jara nocemenus: Bpemsi Hauasia nocenieHus
BpeMsi okOHYAHUS MOCEIIEHUST:

OtmetsTe “Jla”, ecnu mokasaTenb MPUCYTCTBYET, U “‘Her”, eciim mokasarens OTCYTCTBYET

1. OTKpBITOCTH U JOCTYNHOCTH MH(OPMaLMHU 00 OPraHU3alMH KyJbTYPbl
Ne /i1 OOBEKT OLIEHKHU Hannune
nHpopMaIu
CootBercTBre HHGOPMALIUK O AESITEIBHOCTH OPraHU3allK, Pa3MEILEeHHOH Ha
11 WHQOPMAIMOHHBIX CTEHAaX B IOMEIIEHNH OpraHU3aluy, IEPEevHI0 HHpopMaIu 1
TpeOOBaHUIM K HEl, YCTaHOBIICHHBIM HOPMAaTHBHBIMH MTPABOBHIMHU aKTAMH

111 [lomHOE W COKpalleHHOE HAWMMEHOBAHWE OpPTaHHW3aIMH KYJIbTYPHI,

MOYTOBBIN ajjpec, KOHTAKTHBIE Tene(OoHBI M aapeca JIIEKTPOHHOU Ha Her
TIOYTHI

11.2 MecTo HaxOXKIEHUS OpPraHW3alUU KYJIbTypbl U ¢ (uIHaioB (IIpH Jla Her
HaJTUIHH )

113 Jara  co3maHusi ~ opraHM3amMd  KyJIbTYpBl,  CBEICHHS 00
yupeauTene/yupeguTensx, KOHTaKTHbIe TeledOHBl, aJapec caiira, Ha Her
azipeca dIEKTPOHHOU TIOUTHI YUpEAUTENS/yUpeAuTeneit

114 CTpyKTypa B OpraHbl yIpaBJIeHHsI OPraHU3alUK KyJIbTYpbl; haMuimy,

MMEHa, OT4YeCTBAa W JOJDKHOCTH PYKOBOIMTEIECH OpraHu3aluu

KYJIBTYPBI, €€ CTPYKTYPHBIX TOJpasieleHnd W ¢unuanoB (MpU UX Ha Her
HAJIMYMHW), KOHTAKTHBIE TeNeOHbI, aJpeca CaWTOB CTPYKTYpPHBIX
noapasaeneHuii (Ipu HATMYUH), aJipeca SIEKTPOHHOH MOYTHI

115 Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTyphI Ha Her

116 Buzel nmpeocTaBisieMbIX yCIyr OpraHu3alue KyJabTypbl Ha Her

117 IlepeueHp oOKa3pIBaEMBIX IUIATHBIX YCIyr (TIpU HAJWU4YMHK); LIEHBI
(tapudpl) Ha ycayrn (IpH HAJIMYMM IJIATHBIX  YCIYT), KOIHUH
JOKYMEHTOB O TOpSAAKE MpeNoCTaBleHus ycuyr 3a 1ary, | [a Her
HOPMATUBHBIX TNPABOBBIX aKTOB, YCTAHABJIHMBAIOIIMX IICHBI (TapUQBbI)

Ha yCIyry (IPU HAJTMYUM TUIATHBIX yCIIyT)®

118 Wudopmanus 0 IUIAHUPYEMBIX MEPOINPHUSTUAX (AHOHCHI, aQwuIy, Jla Her

aKLUH), HOBOCTH, COOBITHS

7 dopma paspaboTaHa Ha OCHOBe NepeyHn NokasaTeseii Npukasa MuHMUCTepCTBa KybTypbl PO oT 27 anpena 2018 T.
Ne 599 n “MeTogmMyecKknx pekoMmeHaaumii no pasmelleHuto tHbopmaunm ana untatenei B ubanorekax
LLyweHcKoro paioHa, 2017 r.”, sbinyuweHHbix PMBYK “LUyweHckan 6ubanotedHan cuctema”.
8Eciu opranm3anys He OKa3bIBAET INIATHBIX YCIIYT, IIOCTABBTE OTMETKY «/Jla».
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1. OTKpBITOCTH U JOCTYNHOCTH HH(OPMAIIMY 00 OPraHU3ALNH KYJIbTYPhI

Ne n/mt OOBEKT OLIEHKH Hannuue
HHpOpPMaLTUH
1.1.9 Komuu  nuueH3uii  Ha  OCYIIECTBIICHHE  JCSATENbHOCTD,
MoJIeXKae JIMIEH3UPOBAHUIO B COOTBETCTBUHU c Jla Her
3aKOHOJATEICTBOM Poccuiickon denepannu (npu
OCYIIIECTBICHHH COOTBETCTBYIOIINX BUIOB JAeATensHOCTH)®
1.1.10 | Pe3ynpTaThl HE3aBUCHMOIA OIICHKH KauecTBa yYCJIOBUH OKa3aHUsS yCIyT,
IUTaHBI IO YIIy4YLIEHUIO KauecTBa pabOThl OpraHU3aliy KyJIbTYphl (I10 Jla Her
YCTPAaHEHHUIO HEIOCTAaTKOB, BBIABICHHBIX IO WTOraM HE3aBUCHMOM
OLICHKH KauecTBa)
2. KomdopTHOCTS YCI0BHI NpeaoCcTaBJeHUs YCIyT
21 O0ecneyenne B OpraHu3anuu KOMQOPTHBIX YCI0BUIA 17151 MPeJ0CTABIEHHS YCIYT
2.1.1 | Hanmane koMQOPTHOH 30HKI OTABIXA (0XKHIAHU) Ha Her
2.1.2 | Hanuuue U MOHSITHOCTH HABUTALIUK BHYTPH OPTaHU3AINN Ha Her
2.1.3 | JJlocTymHOCTh MATHEBOW BOMBI Ja Het
2.1.4 | Hanuuue W JOCTYIHOCTh CAHMTAPHO-TUTHEHWYECKHX IOMCIICHUN
(uncroTra TIOMENICHWH, HAIWYUE MBUIA, BOABI, TyaJleTHOW Oymaru u Ha Her
np.)
2.15 | CanurapHoe COCTOSHHE TIOMEICHHI OpraHu3aIluii Ha Her
2.1.5 | Bo3amMoxHOCT, OpOHHMPOBAaHWS YCIYTH WX AOCTYITHOCTH 3allMCH Ha
noiayyeHue ycayru (mo TenedoHy, C HUCIONB30BAaHHEM CETH Jla Her
«HTepHeT» Ha odUIMATBLHOM caiiTe OpraHu3alyu, MPH JUIHOM
MOCETIEHUH U TIP.)
3. JoCTyNHOCTB YCJyT 1Jisl HHBAJIUI0B
31 OobopynoBaHHe TeppUTOPHH, NPWJIEraIieil K OPraHu3anuM, U ee MOMEIIeHUH ¢
Y4eTOM A0CTYNHOCTH /1151 HHBAJU/I0B
3.1.1 [ OGopynoBanue BXOOHBIX TpYyNIl MNaHIyCaMH MO TOABEMHBIMU Jla Her
iaTpopMaMu
3.1.2 | Hannuue BBIZCICHHBIX CTOSIHOK JJIsSi aBTOTPAHCIIOPTHBIX CPEJCTB Jla Her
WHBAJIUI0B
3.1.3 | Hanwume ajganTupoBaHHBIX JUQPTOB, TMOpPYYHEW, paCIIMPEHHBIX Jla Her

JABCPHBIX TPOCMOB

9ECJ'II/I Yy opranusanu OTCYTCTBYIOT BU/bI ACATCIbHOCTH, TOAJICIKAIINEC JIMLICH3UPOBAHUTIO, TIOCTABLTC OTMETKY «I[a».
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3.1.4 | Hanuune CMEHHBIX KPECEI-KOJACOK Ja Her

3.15 | Hanwuwe crnenuanbHO OOOpPYMOBAHHBIX CAHHTAPHO-TUTHEHHUECKUX Jla Her
MOMEIIEHHI B OpraHU3aluu

3.2 O0ecneyenne B OpPraHM3alMM YCJOBHH JOCTYNHOCTH, IO3BOJSIIOIIMX HHBAJIMIAM
NoJIy4aTh YCJIYId HapaBHe ¢ IPyTHMHU

3.2.1 | HdyOnupoBaHue Ansl MHBAIMAOB MO CIyXy H 3PEHUIO 3BYKOBOM M Jla Her
3pUTETHHON HHPOPMAIIUH

3.2.2 | JyOnupoBaHue HaaImUCeH, 3HAKOB U WHOW TEKCTOBOW W TrpaduyecKon
uHQOpPMalMK  3HAKaMH, BBINOJHCHHBIMH  penbedHo-TodeuHbM | [la Her
mpudTom bpaiins

3.2.3 | Bo3aMOXHOCTh MpenoCTaBlEeHUs HWHBAIHIAM [0 CIyXy (ciayxy u Jla Her
3pEHUI0) YCIYT CypAoIepeBoaunKa (TH(IOCYpI0TIePEBOTINKA)

3.24 | Ilomomp, oka3piBaeMas pPaOOTHHKAMU OpraHW3alWH, MPOIICAIINMU
HeoOXxoaumoe  oOyueHue  (MHCTPYKTHpOBaHUE)  (BO3MOXKHOCTH Ha Her
COTIPOBOX/ICHUSI PAOOTHUKAMHU OPTaHNU3AIINH )

3.25 | Hannume BO3MOKHOCTH TIPEIOCTAaBIICHHUS YCIYTH B JAMCTAaHIIMOHHOM Jla Her

PEXKUME WIK Ha JOMY
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[Tpunoxenue 3

AHKETA?Y
OJIs onpoca nonyaneﬂeifl ycﬂyr 0 KaYyeCTBe yc.]'IOBI/Iﬁ OKa3aHuM
yCJayr opranu3anusMu KyJbTYPbl

Yeaowcaemwiii yuacmnux onpoca!
Onpoc npoBooumcsi 8 yesax 6bisIeHUsI MHEHUS 2PANCOAH O Kauecmee YCI08Ull OKA3AHUS YCYe

opeanuzayuamu Kyromypsl. lloocanyiicma, omeemvme Ha 6onpocvl ankemol. Bawe mHeHue
NO360IUM VIVYWUMb pAbOmy Op2aHu3ayuu Ky1bmypsbl U NOBbICUMb KAYECMB0 OKA3AHUSL YCIYe
Hacenenuto. Onpoc npoooumcsa aHOHuUMHO. Bawwu ¢hamunusa, ums, omuecmeo, KOHMAKMHbvlE
meneghonsl ykazvieame Heobszamenvho. Konguoenyuanbnocms evickazannoco Bamu muenus o
Kauecmee yCI08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KVIbIMYPbl 2APAHMUPYEmCsl.

1. Ilpu nmocemeHun opraHu3anuu odpamaiauch Ju Bol k uHpopmMaunu o ee 1eATeTbHOCTH,
pa3MenieHHOii HA UHGOPMANIMOHHBIX CTEHIAaX B MOMELIEHUsIX OpraHnu3anum?

U Ja [0 Her (nepexoo k eonpocy 3)
2. YaoBiaerBopeHbl Ju Bbl OTKPBITOCTHIO, MOJHOTOH W JOCTYNHOCTHIO HWH(OPMALMHU O
AeSiTeJIbHOCTH OPraHM3aluu, pa3MelleHHO Ha MH(OPMALMOHHBIX CTEHIaX B MOMeELICHHH
opraHu3anuu?

U Ha L] Her
3. Moab3oBasuch Jau Bbl oQUIHAIBHBIM CAWTOM OPraHM3alUHM, YTOOBI MOJYYUTh
uHdopManuIo o ee 1eATEIbHOCTH?

U Ha [0 Her (nepexoo k eonpocy 5)

4. YnosierBopeHbl Ju Bbl OTKPBITOCTBHIO, MOJTHOTOH M JOCTYNHOCTHIO HMH(OPMaLHUH O
AeATeIbHOCTH OPraHU3alHU, Pa3MELeHHOH Ha ee O(PMUHMAIBLHOM caiiTe B HH(POPMALMOHHO-
TeJeKOMMYHUKAUMOHHOM ceTn "UHTepHer"?

L Jla L] Her

5. Mo:keTe Jii BbI IOATBEPAUTH HAJIMYHUE CJIeAYIOLINX YCIOBHUIl MPeIocTaBJeHHs YCJIYT B
OpraHu3anmu:

VYcnosue Ha Her
Hannane koMpOpTHOI 30HBI OTIBIXA (OXKHIAHUS) O O
Hanuune u NOHATHOCTH HaBUTALIMK B IOMEIIEHUN OPraHU3alNH 0 0
Hanuuune u 10CcTynHOCTh MUTHEBOM BOJBI B TOMELIEHUN OPTaHU3ALUN 0 0

10 AHKeTa paspaboTaHa B COOTBETCTBUM C “METOAMKOI BbIABNEHUA U 0606LLEHUA MHEHUA TPaXAaH O KauyecTse
YCNI0BMIA OKa3aHMA yCayr opraHnsaumamm B chepe KyabTypbl, OXpaHbl 340Pp0BbA, 06pa30BaHMsA, COLMANBHOMO
o0b6cAyKMBaHMA U deaepanbHbIMU YUPEKAEHUAMMU MeAMKO-COLMaNbHOMN IKCNepTUsbl”, yTBep:KAeHHON MpuKasom
MuHTpyaa ot 30 okTAbpa 2018 r. N 675H.
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Hannaue n JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMCH.[CHI/Iﬁ B

O O
OpraHu3aLuu
Y IOBIIETBOPUTENBHOE CAHUTAPHOE COCTOSIHUE IIOMEIICHUH OpraHu3aluu 0 0
TpancnopTHas 10CTYyNHOCTb OpraHU3alUK (HaTM4Ke OOIEeCTBEHHOT O 0 0
TPaHCIOPTa, HAPKOBKH)
JloCTyIHOCTH 3allUCH Ha MOJTy4eHHe yCiyru (1o Tenedony, Ha
ounmaneHOM caiiTe opraHu3aiyu, nocpeacTsoM Enunoro noprana 0 0

roCyJapCTBEHHBIX U MYHUIIUIIATBHBIX YCIYT, MPU JIMYHOM MOCEIICHUH B
perucTparype WiM y crieliMagucTa OpraHu3alum)

6. Umeete s Bl (Wim juio, npeacraBureieM KoToporo Bbl siBjisieTech) YCTAHOBJIEHHYIO
rpynny MHBaJUAHOCTHU?

U Jla OO0 Her (nepexoo k eonpocy 8)
7. YnoBiaerBopeHbl Ju Bbl J10CTYNMHOCTBHIO NpeaoCTaBJeHHUsI YCJAYr JIsi MHBAJIUIOB B
opranuzauuu?

U Jla L] Her

8. VYiaoBuaerBopenbl Jum Bbl 100pokeaTeJbHOCTHI0 M BEKJIMBOCTHI0 Pa0OOTHUKOB
OpraHu3anuu, o0ecneYHBAWIIUX  MEPBUYHBbINE  KOHTAKT €  MOCETHTEJSIMH U
HH(pOpMHUpPOBaHUHE 00 YycCJayrax NpPH HeNOCPeJICTBEHHOM OO0OpalleHHH B OPraHU3anMIo
(pa0OTHUKM BaXThl, NPUEMHOM, KACCHI U MIpoYNe padOTHUKM)?

L Jla L] Her

9. VYnomiaerBopeHbl Ju Bbl [100poikeaTeNIbHOCTHI0 M  BEXKJIUBOCTbIO PA0GOTHUKOB
OpraHu3anuu, o0ecrneYnBaOIMX HeNoCpeJICTBEHHOE OKAa3aHHMe YCJYrd NnpH o0palleHUW B
opraHu3aunuio (0udJIMoTeKapu, IKCKYpPCoBOAbI U IPoYue padOTHUKN)?

O la 1 Her

10. Ioab30oBaguch Ju Bbl KAKUMH-JIN00 AUCTAHIIHOHHBIMHU CMOCO0AMM B3aUMOEHCTBUSI C
opraHu3anuei?

K oucmanyuonnviv cnocobam omuocamcs: mene@oH, 2NeKMpPOHHAS NOYMd, 3JeKMPOHHbII
cepsuc (ghopma 0ns nooauu 21eKmMpoOHHO20 00paerUsl, HCAL0Obl, NPEOJIONHCEHUSL UNU NOTYUEeHUs
KOHCYIbMayuu no okazvléaemvim yciyeam, pasoen "HYacmo 3adasaemvie sonpocwl”, ankema 0ns
onpoca epadcoan Ha cavme).

U Jla O Hert (nepexoo k sonpocy 12)
11. VYnoBiaerBopennl Ju Bbl 100poikenaTe/JIbHOCTBIO M BEKIHBOCTHIO Pa0OTHHMKOB
OpraHM3anyu, ¢ KOTOPBIMHU B3aHMO/eHCTBOBAJIM B JUCTAHIIMOHHOM dopme?

U Jla L] Her

12. I'oTroBbI i BBl peKOMEHI0BATH JAHHYI0 OPTaHU3aLUI0 POACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanusayus sensemcs eOuncmeeHHol 00CmMynHou, mo moziu 6wl Bbl ee pekomenoosamy,
ecu 6b1 OLLIA BO3MONHCHOCIL 8bIOOPA OP2AHUZAYUU?

U Jla O Her

13. YaoBaerBopeHbl 11 Bbl oprann3anoOHHBIMH YCJIOBUSIMHU NPEIOCTABICHHSA YCIyT?

23



K opeanuzayuonneivu  ycnosusmu npeoocmasnenus yciye OmMHOCAMCA: epagux  pabomul

opeanuzayuu, HAGUeAYUS BHYMPU OPaHU3AYUU  (Haduuue UHQDOPMAYUOHHBIX —mMaduyex,
YKazamenel, CUSHAIbHBIX MAb0, UHGOMAMO8).

0 Jla O Her
14. YoBieTBopeHbI 14 BbI B 11€710M YCJI0BHAAMH OKA3aHHS YCJIYT B OpraHu3anum’?
0 Jla O Her

15. Bamm npeasiokeHus 1o yJIy4lIeHUIO YCJIOBHI OKa3aHMUs YCJIYT B JaHHOW OPraHU3alum:

16. Bam moJi: [ Mysxkckoit [ Xenckuii 17. Bau Bo3pact (noanvix nem)

BJIAT'OJAPUM BAC 3A YYACTHE B OITPOCE!
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[Tpunoxenue 4

Hpeunomeﬂnﬂ Mo yJay4YllI€eHUu 10 yCJ'IOBI/Iﬁ OKa3aHMd yCJIYI B Opranu3alnusix KyJdbTyphbl,
BBICKAa3aHHBIC PECIIOHICHTAMMU B IIPOLIECCE OIMpoca

JlaHHbIE TIPENJIOKEHUSI BBICKAa3aHbl PECHOHJEHTaMHM B Ipolecce omnpoca. OmepaTop He
OTBEYACT 32 MCTUHHOCTh WIIM JIO)KHOCTH INMPHUBEACHHBIX BbICKa3bIBaHUI. TEeKCT BbICKa3bIBaHUUN
MPUBOJUTCS B OpUTHHAJNIC. JlaHHbBIE MPEUIOKEHU CTOUT paccMaTpUBaTh Cyrybo B CIIPaBOYHOM
nopsAKe (Harmpumep, A U3y4eHUs! MCUXOJIOTUYECKOro KiMMaTa U Tpajayca B3auMOOTHOILIEHUI
MEXTy PECTIOHJICHTAMH W OpraHu3anueil). BHOCUTh JaHHBIC TPEUIOKEHHUS Ha bus.gov.ru KpaitHe
He pexomenayercs. Bce mnpemnoxenus Omneparopa, MOATBEPKIECHHbIE OOBEKTUBHBIMU
cpenctBamu, npuBeAeHbl B pazzaene 5.1 u 5.2. IlpencraBieHbl TPeasioKEHUS TOJBKO OT TEX
Oopranu3anuii u ux (puiauanos, rae OHU ObUTH JaHbI.

Opranuszanun IIpenJio:keHus MO YJIYYIICHHUIO YCIOBUI 0Ka3aHHUA YCJIYI OPraHNu3aluu

Jom KyJabTypbl «/{OpOKHHK» Hy>xen xopomuii caidt

Hy>XHO IOMEHATH My3BIKY JUIsSl JUCKOTEK

Hogas 3nanus JJoma KyneTypbl B pallOHHOM LIEHTpe

3a uMeeT OueHb HETIPUTILIIHBIA BUJI, TaBHO MIPOCUTCS KalUTaIbHBIA
PEMOHT, a nyuie pa3mectuts JIK B oTaenbHOM 31aHuN, Oolee
MIPUCTIOCOOIEHHOM ISl TPOBEICHUS KYJIbTYPHBIX MEPOTIPHATHH

dom kyabTypsl «MeTtaniypr» Xorenock 05 HOBOE oTAenbHOE 34aHue K B paifoHHOM 1IeHTpe

B paiionnom nientpe Het 3nanus Jloma KynbTypsl, celiyac 04eHb MHOTO
pexinamMel o HanoHansHBIM IPOEKTaM, oYeMy Y Hac He CTOAT I0M
Kynsrypei?

Js Mmosonexu

HOCTpOI/ITL OTACJIBHO OT aAMUHUCTpPAIUU IJIA ITOCCIICHUA 3aHUC I[K

dom kyabTyphl «/py:xodax» WntepreT cnadprid

Me:xnocesieHuecKkasi HEHTPATU30BaHHAsI OUOIM0OTeYHasi cucTeMa 1. Jlemyrarckuii

DOuanajbl Hpe)mome}mn o yJy4YIIeHu1o yC.]'IOBl/lﬁ OKa3aHus yCJIYr OpraHusanvu

Me:xnoceseHuecKast XoueTcs MoOoJbIIe HOBBIX aBTOPOB

LHeHTPAJM30BaHHAas1 OUOIMOTedHAs
cucrema 1. Jemyrarckmii (rojoBHasi | CKOpOCTHO# HHTEPHET
opraHu3anus)

OudeHb MaJIeHbKAs IJI01aab 111 OKa3aHus yCiayr (‘H/ITaJ'IbHOI"O 3ajia KaKk

Jerckas paiionHasi 6udmoTeKka
TaKoOBOTO HeT). Ha MaccoBBIX MEpOIIPUATHAX AETH IOTITCS
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